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A	factory	reset	will	reset	your	Google	Nest	or	Home	speaker	or	display	to	its	default	factory	settings.	This	action	will	clear	your	data	from	the	device	and	can't	be	undone.	1.	Troubleshoot	common	issues	Before	you	factory	reset	your	device,	try	troubleshooting	common	issues	first.	You	can	also	try	to	reboot	your	device	before	performing	a	factory
reset.	Learn	how	to	reboot	your	Nest	speaker	or	display.	2.	Factory	reset	your	Google	Nest	or	Home	speaker	or	display	On	the	back	of	your	device,	switch	the	mic	off.	The	lights	will	turn	orange.	Press	and	hold	the	center	of	the	Nest	Audio,	near	the	top.	After	5	seconds,	your	device	will	begin	the	factory	reset	process.	Continue	to	hold	for	about	10
seconds	more,	until	a	sound	confirms	that	the	device	is	resetting.	On	the	side	of	your	device,	switch	the	mic	off.	The	lights	will	turn	orange.	Press	and	hold	the	center	of	the	Nest	Mini,	where	the	lights	are	on	top.	After	5	seconds,	your	device	will	begin	the	factory	reset	process.	Continue	to	hold	for	about	10	seconds	more,	until	a	sound	confirms	that
the	device	is	resetting.	If	you’re	having	trouble	factory	resetting	a	Nest	Audio,	go	to	Issues	when	you	reset	your	Google	speaker.	On	the	back	of	Nest	Hub,	press	and	hold	both	volume	buttons	together	for	about	10	seconds.	Your	Nest	Hub	will	let	you	know	that	it's	resetting.	On	the	back	of	Home	Max,	press	and	hold	the	factory	reset	button	near	the
power	cord,	for	about	12	seconds.	Your	Home	Max	will	let	you	know	that	it's	resetting.	If	you’re	having	trouble	factory	resetting	a	Google	Home	Max,	go	to	Issues	when	you	reset	your	Google	speaker.	On	the	bottom	of	Home	Mini,	press	and	hold	the	factory	reset	button	below	the	power	cord.	Locate	the	circle	etched	into	the	base.	After	5	seconds,
your	device	will	begin	the	factory	reset	process.	Continue	to	hold	for	about	10	seconds	more,	until	a	sound	confirms	that	the	device	is	resetting.	If	you’re	having	trouble	factory	resetting	a	Google	Home	Mini	(1st	gen),	go	to	Issues	when	you	reset	your	Google	speaker.	On	the	back	of	your	device,	press	and	hold	the	microphone	mute	button	for	about	15
seconds.	Your	Google	Home	will	let	you	know	that	it's	resetting.	Related	articles	If	you	forgot	your	password	or	username,	or	you	can’t	get	verification	codes,	follow	these	steps	to	recover	your	Google	Account.	That	way,	you	can	use	services	like	Gmail,	Photos,	and	Google	Play.	Tips:	Wrong	guesses	won’t	kick	you	out	of	the	account	recovery	process.
There's	no	limit	to	the	number	of	times	you	can	attempt	to	recover	your	account.	If	you	use	an	account	through	your	work,	school,	or	other	group,	these	steps	might	not	work.	Check	with	your	administrator	for	help.	To	recover	an	account	for	a	child	under	13	(or	the	applicable	age	in	your	country)	you	can	reset	your	child's	password.	Forgot	your
password	Forgot	the	email	address	you	use	to	sign	in	To	find	your	username,	follow	these	steps.	You	need	to	know:	A	phone	number	or	the	recovery	email	address	for	the	account.	The	full	name	on	your	account.	Follow	the	instructions	to	confirm	it’s	your	account.	You’ll	find	a	list	of	usernames	that	match	your	account.	Someone	else	is	using	your
account	If	you	think	someone	is	using	your	Google	Account	without	your	permission,	follow	the	steps	to	recover	a	hacked	or	hijacked	Google	Account	or	Gmail.	If	you	have	another	problem,	get	help	signing	in.	Recover	a	deleted	Google	Account	If	you	recently	deleted	your	Google	Account,	you	can	follow	the	steps	to	recover	your	account.	Still	can’t
sign	in	Create	a	new	account	If	you	can’t	sign	in,	try	these	tips	for	account	recovery.	If	you	still	can’t	recover	your	account,	you	can	create	a	new	Google	Account.	When	you	do,	you	can	follow	these	steps	to	avoid	getting	locked	out	of	your	Google	Account.	Avoid	account	&	password	recovery	services	For	your	security,	you	can't	call	Google	for	help	to
sign	into	your	account.	We	don’t	work	with	any	service	that	claims	to	provide	account	or	password	support.	Do	not	give	out	your	passwords	or	verification	codes.	Post	to	the	help	community	Get	answers	from	community	members
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