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Looking	to	program	a	new/existing	Brinks	Digital	Deadbolt?	This	post	is	your	go	resource!In	the	next	few	paragraphs,	I’ll	walk	you	through	the	steps	to	add/delete	User	Codes	on	your	Brinks	lock,	change	the	Programming	Code,	reset	factory	settings,	and	more.	Let’s	get	right	into	it!First	off,	see	the	image	below	for	keypad/buttons	functions—if	you’re
not	familiar	with	them.Image	adapted	from	Brinks	Digital	Deadbolt	Manual.Note:	If	you’ve	just	installed	the	lock	(first	installation)	or	restored	factory	default	settings,	it	won’t	work	electronically	until	you	“Detect	Left/Right-Hand	Door	Installation”.	Here’s	how	to	do	it:Enter	the	default	Programming	Code	(0000)	and	then	Press	the	BRINKS
button.Press	0	and	then	press	the	BRINKS	button	to	complete	the	process.You’ll	hear	the	lock	motor	run,	followed	by	2	beeps	and	2	green	flashes—to	confirm	that	the	process	was	successful.Now	your	lock	can	be	operated	electronically.	So	let’s	head	over	to	the	programming	instructions.How	to	Change	the	Programming	Code	on	a	Brinks	Digital
DeadboltYour	Brinks	Digital	Deadbolt	comes	with	a	4-digit	Programming	Code	that	allows	you	to	make	changes	to	the	lock	programming.	That	is,	to	add/delete	a	User	Code,	enable	auto-lock	or	reset	the	lock,	you	need	to	first	enter	the	Programming	Code.The	default	Programming	Code	is	0000.	You	should	change	the	default	code	to	ensure	that	only
you	can	make	changes	to	the	lock	programming.So	here’s	how	to	change	the	Programming	Code	on	a	Brinks	Digital	Deadbolt:Enter	your	current	Programming	Code	and	then	press	the	BRINKS	button.	(For	a	new	Brinks	lock,	use	the	default	Programming	Code—0000).Press	4	and	then	press	the	BRINKS	button.Enter	your	new	Programming	Code	(4
to	10	digits)	and	then	press	the	BRINKS	button	to	complete	the	process.The	lock	will	beep	and	flash	green	once,	indicating	that	the	Programming	Code	has	been	successfully	changed.How	to	Add/Delete/Change	User	Codes	on	a	Brinks	Digital	DeadboltAs	you	probably	know,	a	User	Code	or	Access	Code	is	a	set	of	unique	numbers	that	lets	you	unlock
your	lock/door.	Brinks	Digital	Lock	comes	with	a	default	User	Code—1234.	It’s	recommended	that	you	delete	the	default	User	Code	after	installing	your	lock	to	ensure	security.And	so,	you’ll	need	to	add	new	User	Codes	on	your	lock.	This	lock	allows	you	to	create	up	to	6	unique	User	Codes—4	to	10	digits.So,	here’s	how	to	add	a	User	Code	on	a	Brinks
Digital	Keypad	Deadbolt:Enter	your	current	Programming	Code	and	press	the	BRINKS	button.Press	1	and	then	press	the	BRINKS	button.Enter	the	new	User	Code	(4	to	10	digits)	and	then	press	the	BRINKS	button.So	that’s	all	about	adding	a	User	Code	on	a	Brinks	Digital	Lock.	Repeat	the	process	to	add	more	User	Codes—if	you	want	to.Deleting	a
User	CodeAs	mentioned,	the	lock	allows	you	to	delete	an	existing	User	Code	and	add	another	one—if	you	want	to.	You	can	either	delete	a	single	User	Code	or	delete	them	all	at	once.	Let’s	begin	with	deleting	a	single	User	Code.Enter	your	Programming	Code	and	press	the	BRINKS	button.Press	2	and	then	press	the	BRINKS	button.Enter	the	User
Code	to	be	deleted	and	then	press	the	BRINKS	button—to	delete	the	code.If	the	lock	blinks	green	and	beeps	once,	the	User	Code	has	been	successfully	deleted.	You	should,	however,	test	it	to	see	if	it	can	still	unlock	the	deadbolt.Deleting	All	User	Codes	at	OnceTo	delete	all	User	Codes	at	once:Enter	your	current	Programming	Code	and	then	press	the
BRINKS	button.Press	3	and	then	press	the	BRINKS	button.This	will	delete	all	the	existing	User	Codes	in	your	Brinks	electronic	lock.Disabling	All	User	CodesDisabling	all	User	Codes	will	not	delete	them	but	temporarily	make	them	inactive.Here’s	how	to	disable	all	User	Codes:Enter	your	current	Programming	Code	and	then	press	the	BRINKS
button.Press	8	and	then	press	the	BRINKS	button	to	complete	the	process.How	to	Create	One	Time	User	Code	on	a	Brinks	Electronic	DeadboltOne	Time	User	Code	is	a	4	to	10-digit	code	that	can	only	be	used	once	to	unlock	the	deadbolt.	You	can	create	One	Time	User	Code	for	a	repairman	and	others	that	need	to	access	your	home	when	you’re	away.
The	code	will	be	automatically	deleted	once	it’s	used.With	that	being	said,	here’s	how	to	create	One	Time	User	Code	on	your	Brinks	Digital	Lock:Enter	your	Programming	Code	and	press	the	BRINKS	button.Press	9	and	then	press	the	BRINKS	button.Enter	One	Time	User	Code	(4	to	10	digits)	and	then	press	the	BRINKS	button.That’s	all	about	creating
One	Time	User	Code	on	a	Brinks	Digital	Deadbolt.How	to	Enable/Disable	Auto-Lock	on	a	Brinks	Digital	LockThe	auto-lock	function	(when	enabled)	will	automatically	lock	the	deadbolt	after	a	specified	time.	Here	is	how	to	enable	the	auto-lock	function:Enter	your	current	Programming	Code	and	press	the	BRINKS	button.Press	5	and	then	press	the
BRINKS	button.Now	your	auto-lock	feature	is	active	and	should	lock	the	deadbolt	whenever	it’s	left	unlocked	for	30	seconds.To	disable	the	auto-lock	function,	repeat	the	same	steps	above.Note:	30	seconds	is	the	default	time	delay	before	the	lock	automatically	locks.	You	can	set	your	preferred	time	delay—if	you	want.	See	how	to	do	it	below.Setting
Auto-lock	Time	DelayEnter	your	current	Programming	Code	and	then	press	the	BRINKS	button.Press	6	and	then	press	the	BRINKS	button.Enter	your	preferred	time	value	(10	to	99)	and	then	press	the	BRINKS	button	to	complete	the	process.How	to	Lock/Unlock	a	Brinks	Digital	DeadboltTo	Lock:	Press	the	BRINKS	button.To	Unlock:	Enter	a	valid	User
Code	and	then	press	the	BRINKS	button.Note:	The	lock	comes	with	a	keyhole	and	a	physical.	So	you	can	also	lock	and	unlock	it	using	the	mechanical	key.How	to	Turn	Off	Brinks	Keypad/Indicator	SoundNot	comfortable	with	the	sounds	from	your	lock	during	operation?	You	can	turn	off	the	sound,	and	here’s	how	to	do	that:Enter	your	Programming
Code	and	press	the	BRINKS	button.Press	7	and	then	press	the	BRINKS	button	to	turn	off	the	keypad/indicator	sound.To	turn	on	the	sound,	repeat	the	same	steps	above.How	to	Reset	a	Brinks	Digital	DeadboltKeep	in	mind	that	factory	resetting	your	Brinks	Digital	Deadbolt	will	automatically	erase	all	previous	programming.	That	is,	all	User	Codes	will
be	erased	and	the	Programming	Code	will	be	reversed	to	default—including	other	settings.That	said,	here’s	how	to	restore	factory	default	settings	on	a	Brinks	Digital	Deadbolt:Remove	the	battery	cover	and	locate	the	R	button.	See	the	image	above	to	help	you	locate	the	R	button.Now	press	the	R	button	with	a	pen	or	unfolded	paper	clip	for	up	to	5
seconds—until	three	long	beeps	are	heard.The	lock	is	now	reset	and	you	can	reprogram	it	using	the	default	Programming	Code—0000.	Make	sure	to	first	perform	the	Door	Handing	Detection	before	reprogramming	the	lock.You	may	also	read	our	article	about	how	to	reset	an	Emtek	Electronic	Deadbolt,	Tru-Bolt	and	Gatehouse	Electronic	Lock.Brinks
Digital	Deadbolt	Problems	and	TroubleshootingBrinks	Digital	Deadbolt	Not	Working?Here	are	three	steps	to	fix	the	problem:Step	1Your	Brinks	Digital	Deadbolt	won’t	work	electronically	if	you’ve	just	installed	it	for	the	first	time	or	restored	factory	settings.	You	need	to	perform	the	Door	Handing	Detection	before	it	works	electronically.Here’s	how	to
do	it:	Enter	the	default	Programming	Code	(0000)	and	press	the	BRINKS	button.	Next,	press	0	and	then	press	the	BRINKS	button	again.Step	2If	you	didn’t	just	install	your	lock	nor	restored	factory	resetting,	but	it’s	not	working,	chances	are	the	batteries	are	low	or	not	properly	placed.	Check	that	the	batteries	are	correctly	placed	or	replaced	with	4
new	AA	alkaline	batteries.Step	3Your	lock	is	still	not	working	after	the	above	steps?	Remove	one	battery	and	then	press	a	few	buttons	on	the	keypad	to	discharge	electrical	signals.	Now	put	the	battery	back.	This	should	fix	the	problem.But	if	it	doesn’t,	then	factory	resetting	is	your	best	bet.	See	how	to	factory	reset	a	Brinks	Digital	Deadbolt
above.Brinks	Digital	Deadbolt	Keeps	Beeping	and	Flashing	Red?Continuous	beeps	and	red	flashes	indicate	the	batteries	are	low.	Replace	with	4	AA	non-rechargeable	alkaline	batteries.	Do	not	mix	old	batteries	with	new	ones	to	prevent	undesirable	operations.How	long	do	Brinks	Digital	Deadbolt	batteries	last?On	normal	operation,	the	batteries	can
last	up	to	a	year.	In	this	post,	I’ll	show	you	how	to	program	(change	codes,	restore	factory	settings,	etc.)	your	Brinks	Digital	Deadbolt.Whether	you’re	looking	to	program	your	new	Brinks	Electronic	Lock	or	want	to	make	some	programming	changes	on	your	existing	lock,	this	post	contains	tips	to	help	you	do	that.	Let’s	get	started.Performing	the	Door
Handing	Identification	ProcessIf	you’ve	just	installed	your	Brinks	Electronic	Deadbolt	or	performed	a	factory	reset	on	the	lock,	you’ll	need	to	perform	the	door	handing	identification	to	teach	the	lock	the	orientation	of	your	door—whether	it’s	right	or	left-handed	swing.Your	Brinks	Lock	may	malfunction	(won’t	lock/unlock	with	codes)	if	you	don’t
perform	the	door	handing	process.That	said,	here	are	the	steps	to	follow	to	perform	the	door	handing	identification	on	your	Brinks	Electronic	Deadbolt:Enter	the	default	Programming	Code	of	your	lock.	Then	press	the	BRINKS	button.	The	default	Programming	Code	for	Brinks	Digital	Deadbolt	is	0000.Press	0	on	the	keypad.	Then	press	the	BRINKS
button.The	lock	motor	will	run.	Then	the	status	light	will	flash	green	twice	and	the	lock	beep	twice,	showing	the	process	is	complete.The	door	handing	is	complete.	You	can	now	continue	with	other	programming,	such	as	changing	the	existing	Programming	Code,	User	Codes,	set	auto-lock,	etc.	Keep	reading	to	learn	how	to	do	these.Changing	the
Programming	Code	Your	Brinks	Digital	DeadboltIf	you’ve	just	installed	your	Brinks	Electronic	Lock,	you	want	to	change	the	default	Programming	Code	(0000)	for	security	reasons.On	the	one	hand,	if	you’ve	acquired	a	previously	owned	Brinks	lock,	you	should	change	the	existing	Programming	Code	to	ensure	security.If	you’re	looking	for	tips	to
change	the	existing	Programming	Code	on	your	Brinks	Electronic	Deadbolt,	follow	the	steps	below:Enter	the	current	Programming	Code	(the	one	you	want	to	change).	Next,	press	the	BRINKS	button.	If	you’ve	just	installed	the	lock	for	the	first	time,	the	current	Programming	Code	is	0000—the	default	code.Press	key	4.	Then	press	the	BRINKS
button.Enter	the	new	Programming	Code	(4-10	digits).	Next,	press	the	BRINKS	button.The	lock	will	beep,	followed	by	one	green	flash.	This	shows	the	Programming	Code	has	been	changed.	So,	you	can	now	use	the	new	Programming	Code	to	program	the	lock—from	now	on.Note:	The	Programming	Code	(Master	Code)	is	a	4-digit	code	that	is	used	to
program	the	lock	(delete	User	Codes,	add	new	codes,	etc.)	That	is,	you’ll	need	to	enter	this	code	to	put	the	lock	in	programming	mode.Changing	the	User	Codes	on	Your	Brinks	Digital	DeadboltA	User	Code	for	this	lock	is	a	4-10	digit	code	that	is	used	to	lock/unlock	the	deadbolt	via	the	keypad.	Users	can	add	up	to	6	User	Codes	and	change	them—if
they	want.To	change	a	User	Code	on	your	Brinks	Digital	Lock,	you’ll	need	to	delete	the	code.	Then	add	another	code	to	replace	it.	In	the	following	paragraphs,	we’ll	show	how	to	delete/add	User	Codes	on	your	Brinks	Electronic	Deadbolt.How	to	Delete	User	Codes	on	Your	Brinks	Electronic	DeadboltHere’s	how	to	do	that:Enter	the	Programming	Code
of	your	lock.	Next,	press	the	BRINKS	button.Press	key	2	and	press	the	BRINKS	button.Now	enter	the	User	Code	you	want	to	delete.	Then	press	the	BRINKS	button.The	lock	will	blink	green	and	beep	once,	showing	the	User	Code	is	deleted.Confirm	whether	the	User	Code	has	been	actually	deleted.	You	can	do	this	by	trying	to	unlock	the	deadbolt	with
the	deleted	code.	If	it	doesn’t	unlock,	the	code	has	been	deleted.Note	that	your	Brinks	Digital	Keypad	Lock	comes	with	a	default	User	Code	(1234).	If	you’ve	not	removed	the	default	code,	you	want	to	do	so	to	ensure	security.	You	can	follow	the	steps	above	to	delete	the	default	User	Code.And	if	you	want	to	delete	all	User	Codes	on	your	Brinks
Electronic	Lock	at	once,	here’s	how	to	do	that:Enter	the	Programming	Code	of	your	lock.	Next,	press	the	BRINKS	button.Press	key	3	and	press	the	BRINKS	button.The	lock	will	beep	and	flash	green,	showing	the	operation	successful.	That	is,	all	User	Codes	in	the	lock	have	been	deleted.Next,	you	want	to	add	new	User	Codes	to	your	lock.	Keep
reading	to	see	how	to	do	this.How	to	Add	New	User	Codes	on	Your	Brinks	Electronic	DeadboltFollow	the	steps	below:Enter	the	current	Programming	Code	of	your	lock.	Then	press	the	BRINKS	button.Press	key	1	and	press	the	BRINKS	button.Now	enter	a	new	User	Code	(4-10	digits).	Then	press	the	BRINKS	button.The	lock	will	beep	and	flash	green,
showing	the	operation	is	successful.	The	new	User	Code	is	now	active,	and	you	can	use	it	to	unlock	the	deadbolt.If	you	want	to	add	more	User	Codes,	repeat	the	steps	above.	The	Brinks	Electronic	Deadbolt	allows	you	to	add	up	to	6	unique	User	Codes.Enabling/Disabling	Auto-LockThe	Brinks	Electronic	Deadbolt	comes	with	the	auto-lock	function.	This
allows	you	to	configure	the	lock	to	lock	the	door	automatically	when	you	leave	it	unlocked	for	some	time.Here	is	how	to	enable	the	auto-lock	feature:Enter	the	Programming	Code	of	your	lock.	Then	press	the	BRINKS	button.Press	key	5	and	press	the	BRINKS	button.The	auto-lock	feature	is	now	active.Your	Brinks	lock	will	lock	automatically	after	30
seconds	of	closing	the	door	and	leaving	the	lock	unlocked.Note	that	30	seconds	is	the	default	delay	time.	If	you	want	to	change	the	delay	time,	follow	the	steps	below:Enter	the	Programming	Code	of	your	lock.	Then	press	the	BRINKS	button.Press	key	6	on	the	keypad.	Next,	press	the	BRINKS	button.Enter	your	preferred	delay	time	(10-99).	Then	press
the	BRINKS	button.Your	lock	should	now	auto-lock	based	on	the	delay	time	you	set.And	to	disable	the	auto-lock	feature,	enter	your	current	Programming	Code.	Then	press	key	5	and	press	the	BRINKS	button.Locking/Unlocking	Your	Brinks	Digital	DeadboltYou	can	lock	and	unlock	your	Brinks	Digital	deadbolt	via	the	keypad.	Here’s	how	to	do	that:To
Lock	the	deadbolt,	close	the	door	and	press	the	BRINKS	button.To	unlock,	enter	a	User	Code.	Then	press	the	BRINKS	button.You	can	also	lock/unlock	your	Brinks	Digital	Deadbolt	via	the	keyhole—using	the	physical	key.Factory	Resetting	Your	Brinks	Digital	DeadboltFactory	resetting	the	Brinks	Electronic	Lock	helps	to	fix	some	malfunctions	in	the
lock.	For	instance,	if	your	Brinks	lock	won’t	lock/unlock	or	the	keypad	isn’t	responding,	resetting	it	is	a	go-to	troubleshooting	tip.Also,	you	want	to	reset	your	Brinks	Electronic	Lock	if	you’ve	forgotten	the	Programming	Code	or	want	to	reprogram	the	lock.That	said,	note	that	factory	resetting	the	lock	will	remove	all	your	custom	programming.	So,
you’ll	need	to	program	the	lock	again	after	the	reset.To	reset	your	Brinks	Electronic	Deadbolt,	follow	the	steps	below:Go	to	the	interior	assembly	of	the	lock	and	remove	the	battery	cover.Next,	find	the	reset	button	below	the	battery	compartment.	The	reset	button	is	a	small	circle	button	labeled	“R”.Using	a	paper	clip	or	pin,	press	the	Reset	button	(for
about	5	seconds)	until	the	lock	beeps	three	times.The	three	long	beeps	indicate	that	the	lock	is	reset.As	mentioned	earlier,	you’ll	need	to	perform	the	door	handing	identification	and	reprogram	the	lock	after	the	reset.	You	can	follow	the	instructions	above	to	perform	the	door	handing,	change	the	default	Programming	Code,	User	Codes	and	perform
other	programming	functions.Wrapping	UpSo	that’s	how	to	program	your	Brinks	Digital	keypad	lock.	If	you	encounter	any	issues	while	programming	your	lock,	or	the	lock	is	malfunctioning,	see	how	to	troubleshoot	a	Brinks	keypad	lock	here.	Looking	to	program	a	new/existing	Brinks	Digital	Deadbolt?	This	post	is	your	go	resource!In	the	next	few
paragraphs,	I’ll	walk	you	through	the	steps	to	add/delete	User	Codes	on	your	Brinks	lock,	change	the	Programming	Code,	reset	factory	settings,	and	more.	Let’s	get	right	into	it!First	off,	see	the	image	below	for	keypad/buttons	functions—if	you’re	not	familiar	with	them.Image	adapted	from	Brinks	Digital	Deadbolt	Manual.Note:	If	you’ve	just	installed
the	lock	(first	installation)	or	restored	factory	default	settings,	it	won’t	work	electronically	until	you	“Detect	Left/Right-Hand	Door	Installation”.	Here’s	how	to	do	it:Enter	the	default	Programming	Code	(0000)	and	then	Press	the	BRINKS	button.Press	0	and	then	press	the	BRINKS	button	to	complete	the	process.You’ll	hear	the	lock	motor	run,	followed
by	2	beeps	and	2	green	flashes—to	confirm	that	the	process	was	successful.Now	your	lock	can	be	operated	electronically.	So	let’s	head	over	to	the	programming	instructions.How	to	Change	the	Programming	Code	on	a	Brinks	Digital	DeadboltYour	Brinks	Digital	Deadbolt	comes	with	a	4-digit	Programming	Code	that	allows	you	to	make	changes	to	the
lock	programming.	That	is,	to	add/delete	a	User	Code,	enable	auto-lock	or	reset	the	lock,	you	need	to	first	enter	the	Programming	Code.The	default	Programming	Code	is	0000.	You	should	change	the	default	code	to	ensure	that	only	you	can	make	changes	to	the	lock	programming.So	here’s	how	to	change	the	Programming	Code	on	a	Brinks	Digital
Deadbolt:Enter	your	current	Programming	Code	and	then	press	the	BRINKS	button.	(For	a	new	Brinks	lock,	use	the	default	Programming	Code—0000).Press	4	and	then	press	the	BRINKS	button.Enter	your	new	Programming	Code	(4	to	10	digits)	and	then	press	the	BRINKS	button	to	complete	the	process.The	lock	will	beep	and	flash	green	once,
indicating	that	the	Programming	Code	has	been	successfully	changed.How	to	Add/Delete/Change	User	Codes	on	a	Brinks	Digital	DeadboltAs	you	probably	know,	a	User	Code	or	Access	Code	is	a	set	of	unique	numbers	that	lets	you	unlock	your	lock/door.	Brinks	Digital	Lock	comes	with	a	default	User	Code—1234.	It’s	recommended	that	you	delete	the
default	User	Code	after	installing	your	lock	to	ensure	security.And	so,	you’ll	need	to	add	new	User	Codes	on	your	lock.	This	lock	allows	you	to	create	up	to	6	unique	User	Codes—4	to	10	digits.So,	here’s	how	to	add	a	User	Code	on	a	Brinks	Digital	Keypad	Deadbolt:Enter	your	current	Programming	Code	and	press	the	BRINKS	button.Press	1	and	then
press	the	BRINKS	button.Enter	the	new	User	Code	(4	to	10	digits)	and	then	press	the	BRINKS	button.So	that’s	all	about	adding	a	User	Code	on	a	Brinks	Digital	Lock.	Repeat	the	process	to	add	more	User	Codes—if	you	want	to.Deleting	a	User	CodeAs	mentioned,	the	lock	allows	you	to	delete	an	existing	User	Code	and	add	another	one—if	you	want	to.
You	can	either	delete	a	single	User	Code	or	delete	them	all	at	once.	Let’s	begin	with	deleting	a	single	User	Code.Enter	your	Programming	Code	and	press	the	BRINKS	button.Press	2	and	then	press	the	BRINKS	button.Enter	the	User	Code	to	be	deleted	and	then	press	the	BRINKS	button—to	delete	the	code.If	the	lock	blinks	green	and	beeps	once,	the
User	Code	has	been	successfully	deleted.	You	should,	however,	test	it	to	see	if	it	can	still	unlock	the	deadbolt.Deleting	All	User	Codes	at	OnceTo	delete	all	User	Codes	at	once:Enter	your	current	Programming	Code	and	then	press	the	BRINKS	button.Press	3	and	then	press	the	BRINKS	button.This	will	delete	all	the	existing	User	Codes	in	your	Brinks
electronic	lock.Disabling	All	User	CodesDisabling	all	User	Codes	will	not	delete	them	but	temporarily	make	them	inactive.Here’s	how	to	disable	all	User	Codes:Enter	your	current	Programming	Code	and	then	press	the	BRINKS	button.Press	8	and	then	press	the	BRINKS	button	to	complete	the	process.How	to	Create	One	Time	User	Code	on	a	Brinks
Electronic	DeadboltOne	Time	User	Code	is	a	4	to	10-digit	code	that	can	only	be	used	once	to	unlock	the	deadbolt.	You	can	create	One	Time	User	Code	for	a	repairman	and	others	that	need	to	access	your	home	when	you’re	away.	The	code	will	be	automatically	deleted	once	it’s	used.With	that	being	said,	here’s	how	to	create	One	Time	User	Code	on
your	Brinks	Digital	Lock:Enter	your	Programming	Code	and	press	the	BRINKS	button.Press	9	and	then	press	the	BRINKS	button.Enter	One	Time	User	Code	(4	to	10	digits)	and	then	press	the	BRINKS	button.That’s	all	about	creating	One	Time	User	Code	on	a	Brinks	Digital	Deadbolt.How	to	Enable/Disable	Auto-Lock	on	a	Brinks	Digital	LockThe	auto-
lock	function	(when	enabled)	will	automatically	lock	the	deadbolt	after	a	specified	time.	Here	is	how	to	enable	the	auto-lock	function:Enter	your	current	Programming	Code	and	press	the	BRINKS	button.Press	5	and	then	press	the	BRINKS	button.Now	your	auto-lock	feature	is	active	and	should	lock	the	deadbolt	whenever	it’s	left	unlocked	for	30
seconds.To	disable	the	auto-lock	function,	repeat	the	same	steps	above.Note:	30	seconds	is	the	default	time	delay	before	the	lock	automatically	locks.	You	can	set	your	preferred	time	delay—if	you	want.	See	how	to	do	it	below.Setting	Auto-lock	Time	DelayEnter	your	current	Programming	Code	and	then	press	the	BRINKS	button.Press	6	and	then	press
the	BRINKS	button.Enter	your	preferred	time	value	(10	to	99)	and	then	press	the	BRINKS	button	to	complete	the	process.How	to	Lock/Unlock	a	Brinks	Digital	DeadboltTo	Lock:	Press	the	BRINKS	button.To	Unlock:	Enter	a	valid	User	Code	and	then	press	the	BRINKS	button.Note:	The	lock	comes	with	a	keyhole	and	a	physical.	So	you	can	also	lock	and
unlock	it	using	the	mechanical	key.How	to	Turn	Off	Brinks	Keypad/Indicator	SoundNot	comfortable	with	the	sounds	from	your	lock	during	operation?	You	can	turn	off	the	sound,	and	here’s	how	to	do	that:Enter	your	Programming	Code	and	press	the	BRINKS	button.Press	7	and	then	press	the	BRINKS	button	to	turn	off	the	keypad/indicator	sound.To
turn	on	the	sound,	repeat	the	same	steps	above.How	to	Reset	a	Brinks	Digital	DeadboltKeep	in	mind	that	factory	resetting	your	Brinks	Digital	Deadbolt	will	automatically	erase	all	previous	programming.	That	is,	all	User	Codes	will	be	erased	and	the	Programming	Code	will	be	reversed	to	default—including	other	settings.That	said,	here’s	how	to
restore	factory	default	settings	on	a	Brinks	Digital	Deadbolt:Remove	the	battery	cover	and	locate	the	R	button.	See	the	image	above	to	help	you	locate	the	R	button.Now	press	the	R	button	with	a	pen	or	unfolded	paper	clip	for	up	to	5	seconds—until	three	long	beeps	are	heard.The	lock	is	now	reset	and	you	can	reprogram	it	using	the	default
Programming	Code—0000.	Make	sure	to	first	perform	the	Door	Handing	Detection	before	reprogramming	the	lock.You	may	also	read	our	article	about	how	to	reset	an	Emtek	Electronic	Deadbolt,	Tru-Bolt	and	Gatehouse	Electronic	Lock.Brinks	Digital	Deadbolt	Problems	and	TroubleshootingBrinks	Digital	Deadbolt	Not	Working?Here	are	three	steps	to
fix	the	problem:Step	1Your	Brinks	Digital	Deadbolt	won’t	work	electronically	if	you’ve	just	installed	it	for	the	first	time	or	restored	factory	settings.	You	need	to	perform	the	Door	Handing	Detection	before	it	works	electronically.Here’s	how	to	do	it:	Enter	the	default	Programming	Code	(0000)	and	press	the	BRINKS	button.	Next,	press	0	and	then	press
the	BRINKS	button	again.Step	2If	you	didn’t	just	install	your	lock	nor	restored	factory	resetting,	but	it’s	not	working,	chances	are	the	batteries	are	low	or	not	properly	placed.	Check	that	the	batteries	are	correctly	placed	or	replaced	with	4	new	AA	alkaline	batteries.Step	3Your	lock	is	still	not	working	after	the	above	steps?	Remove	one	battery	and
then	press	a	few	buttons	on	the	keypad	to	discharge	electrical	signals.	Now	put	the	battery	back.	This	should	fix	the	problem.But	if	it	doesn’t,	then	factory	resetting	is	your	best	bet.	See	how	to	factory	reset	a	Brinks	Digital	Deadbolt	above.Brinks	Digital	Deadbolt	Keeps	Beeping	and	Flashing	Red?Continuous	beeps	and	red	flashes	indicate	the	batteries
are	low.	Replace	with	4	AA	non-rechargeable	alkaline	batteries.	Do	not	mix	old	batteries	with	new	ones	to	prevent	undesirable	operations.How	long	do	Brinks	Digital	Deadbolt	batteries	last?On	normal	operation,	the	batteries	can	last	up	to	a	year.	Looking	to	program	a	new/existing	Brinks	Digital	Deadbolt?	This	post	is	your	go	resource!In	the	next	few
paragraphs,	I’ll	walk	you	through	the	steps	to	add/delete	User	Codes	on	your	Brinks	lock,	change	the	Programming	Code,	reset	factory	settings,	and	more.	Let’s	get	right	into	it!First	off,	see	the	image	below	for	keypad/buttons	functions—if	you’re	not	familiar	with	them.Image	adapted	from	Brinks	Digital	Deadbolt	Manual.Note:	If	you’ve	just	installed
the	lock	(first	installation)	or	restored	factory	default	settings,	it	won’t	work	electronically	until	you	“Detect	Left/Right-Hand	Door	Installation”.	Here’s	how	to	do	it:Enter	the	default	Programming	Code	(0000)	and	then	Press	the	BRINKS	button.Press	0	and	then	press	the	BRINKS	button	to	complete	the	process.You’ll	hear	the	lock	motor	run,	followed
by	2	beeps	and	2	green	flashes—to	confirm	that	the	process	was	successful.Now	your	lock	can	be	operated	electronically.	So	let’s	head	over	to	the	programming	instructions.How	to	Change	the	Programming	Code	on	a	Brinks	Digital	DeadboltYour	Brinks	Digital	Deadbolt	comes	with	a	4-digit	Programming	Code	that	allows	you	to	make	changes	to	the
lock	programming.	That	is,	to	add/delete	a	User	Code,	enable	auto-lock	or	reset	the	lock,	you	need	to	first	enter	the	Programming	Code.The	default	Programming	Code	is	0000.	You	should	change	the	default	code	to	ensure	that	only	you	can	make	changes	to	the	lock	programming.So	here’s	how	to	change	the	Programming	Code	on	a	Brinks	Digital
Deadbolt:Enter	your	current	Programming	Code	and	then	press	the	BRINKS	button.	(For	a	new	Brinks	lock,	use	the	default	Programming	Code—0000).Press	4	and	then	press	the	BRINKS	button.Enter	your	new	Programming	Code	(4	to	10	digits)	and	then	press	the	BRINKS	button	to	complete	the	process.The	lock	will	beep	and	flash	green	once,
indicating	that	the	Programming	Code	has	been	successfully	changed.How	to	Add/Delete/Change	User	Codes	on	a	Brinks	Digital	DeadboltAs	you	probably	know,	a	User	Code	or	Access	Code	is	a	set	of	unique	numbers	that	lets	you	unlock	your	lock/door.	Brinks	Digital	Lock	comes	with	a	default	User	Code—1234.	It’s	recommended	that	you	delete	the
default	User	Code	after	installing	your	lock	to	ensure	security.And	so,	you’ll	need	to	add	new	User	Codes	on	your	lock.	This	lock	allows	you	to	create	up	to	6	unique	User	Codes—4	to	10	digits.So,	here’s	how	to	add	a	User	Code	on	a	Brinks	Digital	Keypad	Deadbolt:Enter	your	current	Programming	Code	and	press	the	BRINKS	button.Press	1	and	then
press	the	BRINKS	button.Enter	the	new	User	Code	(4	to	10	digits)	and	then	press	the	BRINKS	button.So	that’s	all	about	adding	a	User	Code	on	a	Brinks	Digital	Lock.	Repeat	the	process	to	add	more	User	Codes—if	you	want	to.Deleting	a	User	CodeAs	mentioned,	the	lock	allows	you	to	delete	an	existing	User	Code	and	add	another	one—if	you	want	to.
You	can	either	delete	a	single	User	Code	or	delete	them	all	at	once.	Let’s	begin	with	deleting	a	single	User	Code.Enter	your	Programming	Code	and	press	the	BRINKS	button.Press	2	and	then	press	the	BRINKS	button.Enter	the	User	Code	to	be	deleted	and	then	press	the	BRINKS	button—to	delete	the	code.If	the	lock	blinks	green	and	beeps	once,	the
User	Code	has	been	successfully	deleted.	You	should,	however,	test	it	to	see	if	it	can	still	unlock	the	deadbolt.Deleting	All	User	Codes	at	OnceTo	delete	all	User	Codes	at	once:Enter	your	current	Programming	Code	and	then	press	the	BRINKS	button.Press	3	and	then	press	the	BRINKS	button.This	will	delete	all	the	existing	User	Codes	in	your	Brinks
electronic	lock.Disabling	All	User	CodesDisabling	all	User	Codes	will	not	delete	them	but	temporarily	make	them	inactive.Here’s	how	to	disable	all	User	Codes:Enter	your	current	Programming	Code	and	then	press	the	BRINKS	button.Press	8	and	then	press	the	BRINKS	button	to	complete	the	process.How	to	Create	One	Time	User	Code	on	a	Brinks
Electronic	DeadboltOne	Time	User	Code	is	a	4	to	10-digit	code	that	can	only	be	used	once	to	unlock	the	deadbolt.	You	can	create	One	Time	User	Code	for	a	repairman	and	others	that	need	to	access	your	home	when	you’re	away.	The	code	will	be	automatically	deleted	once	it’s	used.With	that	being	said,	here’s	how	to	create	One	Time	User	Code	on
your	Brinks	Digital	Lock:Enter	your	Programming	Code	and	press	the	BRINKS	button.Press	9	and	then	press	the	BRINKS	button.Enter	One	Time	User	Code	(4	to	10	digits)	and	then	press	the	BRINKS	button.That’s	all	about	creating	One	Time	User	Code	on	a	Brinks	Digital	Deadbolt.How	to	Enable/Disable	Auto-Lock	on	a	Brinks	Digital	LockThe	auto-
lock	function	(when	enabled)	will	automatically	lock	the	deadbolt	after	a	specified	time.	Here	is	how	to	enable	the	auto-lock	function:Enter	your	current	Programming	Code	and	press	the	BRINKS	button.Press	5	and	then	press	the	BRINKS	button.Now	your	auto-lock	feature	is	active	and	should	lock	the	deadbolt	whenever	it’s	left	unlocked	for	30
seconds.To	disable	the	auto-lock	function,	repeat	the	same	steps	above.Note:	30	seconds	is	the	default	time	delay	before	the	lock	automatically	locks.	You	can	set	your	preferred	time	delay—if	you	want.	See	how	to	do	it	below.Setting	Auto-lock	Time	DelayEnter	your	current	Programming	Code	and	then	press	the	BRINKS	button.Press	6	and	then	press
the	BRINKS	button.Enter	your	preferred	time	value	(10	to	99)	and	then	press	the	BRINKS	button	to	complete	the	process.How	to	Lock/Unlock	a	Brinks	Digital	DeadboltTo	Lock:	Press	the	BRINKS	button.To	Unlock:	Enter	a	valid	User	Code	and	then	press	the	BRINKS	button.Note:	The	lock	comes	with	a	keyhole	and	a	physical.	So	you	can	also	lock	and
unlock	it	using	the	mechanical	key.How	to	Turn	Off	Brinks	Keypad/Indicator	SoundNot	comfortable	with	the	sounds	from	your	lock	during	operation?	You	can	turn	off	the	sound,	and	here’s	how	to	do	that:Enter	your	Programming	Code	and	press	the	BRINKS	button.Press	7	and	then	press	the	BRINKS	button	to	turn	off	the	keypad/indicator	sound.To
turn	on	the	sound,	repeat	the	same	steps	above.How	to	Reset	a	Brinks	Digital	DeadboltKeep	in	mind	that	factory	resetting	your	Brinks	Digital	Deadbolt	will	automatically	erase	all	previous	programming.	That	is,	all	User	Codes	will	be	erased	and	the	Programming	Code	will	be	reversed	to	default—including	other	settings.That	said,	here’s	how	to
restore	factory	default	settings	on	a	Brinks	Digital	Deadbolt:Remove	the	battery	cover	and	locate	the	R	button.	See	the	image	above	to	help	you	locate	the	R	button.Now	press	the	R	button	with	a	pen	or	unfolded	paper	clip	for	up	to	5	seconds—until	three	long	beeps	are	heard.The	lock	is	now	reset	and	you	can	reprogram	it	using	the	default
Programming	Code—0000.	Make	sure	to	first	perform	the	Door	Handing	Detection	before	reprogramming	the	lock.You	may	also	read	our	article	about	how	to	reset	an	Emtek	Electronic	Deadbolt,	Tru-Bolt	and	Gatehouse	Electronic	Lock.Brinks	Digital	Deadbolt	Problems	and	TroubleshootingBrinks	Digital	Deadbolt	Not	Working?Here	are	three	steps	to
fix	the	problem:Step	1Your	Brinks	Digital	Deadbolt	won’t	work	electronically	if	you’ve	just	installed	it	for	the	first	time	or	restored	factory	settings.	You	need	to	perform	the	Door	Handing	Detection	before	it	works	electronically.Here’s	how	to	do	it:	Enter	the	default	Programming	Code	(0000)	and	press	the	BRINKS	button.	Next,	press	0	and	then	press
the	BRINKS	button	again.Step	2If	you	didn’t	just	install	your	lock	nor	restored	factory	resetting,	but	it’s	not	working,	chances	are	the	batteries	are	low	or	not	properly	placed.	Check	that	the	batteries	are	correctly	placed	or	replaced	with	4	new	AA	alkaline	batteries.Step	3Your	lock	is	still	not	working	after	the	above	steps?	Remove	one	battery	and
then	press	a	few	buttons	on	the	keypad	to	discharge	electrical	signals.	Now	put	the	battery	back.	This	should	fix	the	problem.But	if	it	doesn’t,	then	factory	resetting	is	your	best	bet.	See	how	to	factory	reset	a	Brinks	Digital	Deadbolt	above.Brinks	Digital	Deadbolt	Keeps	Beeping	and	Flashing	Red?Continuous	beeps	and	red	flashes	indicate	the	batteries
are	low.	Replace	with	4	AA	non-rechargeable	alkaline	batteries.	Do	not	mix	old	batteries	with	new	ones	to	prevent	undesirable	operations.How	long	do	Brinks	Digital	Deadbolt	batteries	last?On	normal	operation,	the	batteries	can	last	up	to	a	year.	In	the	realm	of	home	security,	the	Brinks	Digital	Deadbolt	stands	as	a	beacon	of	innovation,	offering	a
blend	of	robust	physical	protection	and	intelligent	features.	However,	navigating	the	intricacies	of	its	programming	can	be	a	challenge.	Fear	not,	as	we	embark	on	a	journey	to	demystify	Brinks	Digital	Deadbolt	Programming	instructions,	ensuring	that	you	not	only	secure	your	home	but	also	unlock	the	full	potential	of	your	Brinks	Digital	Deadbolt.If
you’ve	recently	installed	a	Brinks	Digital	Deadbolt	or	reset	it	to	its	factory	settings,	you	might	find	it	non-responsive	electronically.	Fear	not,	as	the	solution	lies	in	a	simple	process	called	“Detect	Left/Right	Hand	Door	Installation.”	Follow	these	two	straightforward	steps:Initiate	the	process	by	entering	the	default	programming	code	(0000)	and
pressing	the	Brinks	button.Press	‘0’	and	the	Brinks	button	to	complete	the	procedure.	The	lock	motor	will	activate,	accompanied	by	two	beeps	and	two	green	lights,	confirming	the	successful	completion	of	the	process.Your	lock	is	now	ready	for	electronic	operation,	paving	the	way	for	further	programming.	Let’s	delve	into	the	subsequent
instructions.The	Brinks	Digital	Deadbolt	comes	with	a	default	4-digit	programming	code,	allowing	users	to	make	essential	adjustments.	To	ensure	security,	it’s	crucial	to	change	this	default	code,	granting	exclusive	access	for	any	modifications.	Follow	these	steps:Provide	your	current	Programming	Code	and	press	the	BRINKS	button	(use	the	default
code	‘0000’	for	a	new	lock).Press	button	‘4’	on	the	keypad	and	then	the	BRINKS	button.Re-enter	your	updated	Programming	Code	(4	to	10	digits)	and	hold	down	the	BRINKS	button	to	complete	the	process.The	lock	will	emit	a	confirming	beep	and	flash	a	green	light,	signifying	the	successful	replacement	of	the	Programming	Code.The	Brinks	Digital
Deadbolt,	a	modern	alternative	to	traditional	locks,	utilizes	a	4-digit	code	system	for	secure	access.	Manage	your	codes	effortlessly	with	these	steps:Press	and	hold	the	“Lock/Unlock”	button	until	“LOCK”	appears.Enter	your	current	user	code	(0000	or	1111).Hold	the	“Lock/Unlock”	button	until	all	numbers	appear	in	red,	then	release.Enter	your	new
user	code	(up	to	8	digits)	followed	by	#.Press	“Lock”	(or	“Unlock”)	once	to	confirm	code	change,	or	twice	to	delete	that	user	code.For	individual	or	bulk	deletion	of	user	codes,	follow	these	steps:Press	and	hold	the	“panic”	button	on	your	keypad.Enter	your	current	user	code	and	press	the	“enter”	button.Enter	the	new	user	code	you	want	and	press
“enter”	to	delete	all	codes	at	once.Experience	convenient	home	entry	with	a	one-time	user	code	on	the	Brinks	electronic	deadbolt:Press	and	hold	the	“Lock”	button	until	the	LED	light	blinks.Enter	the	4-digit	code	and	press	“Enter.”Turn	the	thumb	wheel	to	lock	or	unlock	as	usual.Automate	your	security	by	enabling	the	auto-lock	function.	Follow	these
steps:Enter	your	current	Programming	Code	and	press	the	BRINKS	button.Press	‘5’	on	the	keypad	and	then	the	BRINKS	button.To	disable	the	auto-lock,	repeat	the	steps	mentioned	above.Remember,	the	default	time	delay	before	auto-locking	is	30	seconds.	Customize	it	according	to	your	preference:Enter	your	present	Programming	Code	and	then	the
Brinks	button.Press	‘6’	on	the	keypad	and	then	the	BRINKS	button.Enter	your	preferred	time	value	(10	to	99)	and	press	the	Brinks	button	to	complete	the	instruction.To	Lock:	Press	the	BRINKS	button	on	the	keypad.To	Unlock:	Enter	a	valid	User	Code	and	then	press	the	Brinks	button.Note:	The	lock	includes	a	keyhole	and	physical	key	for	manual
operation.Press	the	“Menu”	button	on	the	back.Scroll	down	to	“Settings”	and	press	“OK.”Navigate	to	“Sound”	and	press	“OK.”Select	“Off”	under	“Keypad	Sound.”Follow	these	steps	to	reset	your	Brinks	Digital	Deadbolt:Press	the	Code	Reset	Button	for	10	seconds.Enter	your	new	four-digit	code.Press	Enter	on	the	keypad.To	reset,	press	and	hold	the
bottom	of	the	keypad	for	10	seconds,	release,	and	enter	your	code.	The	LED	will	flash	three	times,	confirming	the	reset.If	the	red	light	on	your	Brinks	Digital	Deadbolt	persists,	indicating	connectivity	issues,	follow	these	steps:Check	that	you’ve	selected	the	correct	Wi-Fi	channel	in	your	app’s	settings.For	dual-band	routers,	ensure	you’ve	opted	for	2.4
GHz	instead	of	5	GHz.Unplug	your	router	from	the	wall	outlet	for	30	seconds.Plug	it	back	in	and	wait	for	the	connection	to	stabilize.If	the	issues	persist,	restart	your	phone	or	tablet.Navigate	to	Settings	>	General	>	Reset	and	tap	“Reset	Network	Settings.”After	completing	these	steps,	attempt	to	reconnect	to	Wi-Fi	and	retry	accessing	the	app	if
necessary.The	Brinks	Digital	Deadbolt	not	only	offers	robust	physical	security	but	also	provides	intelligent	features	for	a	seamless	user	experience.	Let’s	explore	some	advanced	functionalities:Integrate	your	Brinks	Digital	Deadbolt	with	your	smart	home	ecosystem	for	remote	access	and	monitoring.	Utilize	the	app	to	lock	or	unlock	your	door	from
anywhere,	enhancing	your	control	and	security.Stay	informed	about	your	door’s	activity	with	the	built-in	activity	log	feature.	Monitor	who	enters	or	exits	your	home	and	at	what	time,	adding	an	extra	layer	of	security	and	peace	of	mind.Receive	instant	notifications	in	case	of	tampering	attempts.	The	Brinks	Digital	Deadbolt	is	equipped	with	sensors	to
detect	unusual	activities,	providing	real-time	alerts	to	your	connected	devices.To	ensure	optimal	performance	and	security,	regularly	check	for	firmware	updates	for	your	Brinks	Digital	Deadbolt.	Manufacturers	often	release	updates	to	address	vulnerabilities	and	enhance	features.Keep	your	Brinks	Digital	Deadbolt	powered	with	periodic	checks	on
battery	health.	Replace	batteries	proactively	to	prevent	lockouts	and	maintain	uninterrupted	security.Here	is	the	complete	video	guide	on	Brinks	Digital	Deadbolt	Programming	instructionsBrinks	Digital	Deadbolt	Programming	instructionsMastering	the	programming	intricacies	of	your	Brinks	Digital	Deadbolt	elevates	your	home	security	game.	From
changing	programming	codes	to	adding	one-time	user	codes,	you	now	have	the	knowledge	to	tailor	your	lock’s	functionality.	Troubleshooting	connectivity	issues	and	exploring	advanced	features	further	empower	you	to	maximize	the	potential	of	your	smart	lock.Investing	time	in	understanding	and	implementing	these	features	not	only	enhances
security	but	also	ensures	a	seamless	and	efficient	experience	with	your	Brinks	Digital	Deadbolt.	Stay	proactive,	stay	secure.You	might	also	like:1-	How	to	change	code	on	defiant	keypad	door	lock2-	Schlage	Keypad	Lock	Keeps	Spinning-Troubleshooting	and	Fixing3-	The	Best	Smart	Locks	for	Google	Home:	A	Comprehensive	Guide4-	Kwikset	Halo	vs
Schlage	Encode	(Detailed	Comparison)5-	Kwikset	917	vs	Kwikset	955	–	A	Comprehensive	Comparison6-	Level	Lock	vs	August:	A	Detailed	Comparison	for	the	Smart	Home	Enthusiast	In	an	age	where	digital	technology	meets	home	security,	the	Brinks	digital	deadbolt	has	become	a	reliable	solution	for	many	homeowners.	Combining	convenience,	ease
of	use,	and	solid	protection,	this	keyless	entry	system	is	ideal	for	families,	landlords,	and	anyone	wanting	an	upgraded	way	to	secure	their	property.	Whether	you’re	installing	a	new	lock	or	reprogramming	your	current	one,	this	comprehensive	guide	will	take	you	through	everything	you	need	to	know	about	Brinks	digital	deadbolt	programming.	This
post	covers	setup,	code	management,	troubleshooting,	advanced	features,	and	expert	tips,	all	while	ensuring	clarity	and	reader-friendly	formatting.	What	Is	a	Brinks	Digital	Deadbolt?	A	Brinks	digital	deadbolt	is	a	battery-powered,	keypad-operated	door	lock	designed	to	enhance	home	and	office	security.	It	eliminates	the	need	for	traditional	keys	by
allowing	users	to	enter	a	numeric	code	on	a	keypad.	These	locks	often	feature:	Multiple	programmable	user	codes	Master	code	for	administrative	control	One-touch	locking	Auto-lock	functionality	Backup	key	access	This	blend	of	mechanical	strength	and	digital	convenience	makes	Brinks	locks	a	popular	choice	among	DIY	security	seekers.	Types	of
Brinks	Digital	Deadbolts	Several	models	exist	under	the	Brinks	brand.	While	features	vary	slightly,	programming	instructions	generally	follow	the	same	pattern.	Common	models	include:	Always	refer	to	your	specific	user	manual,	but	this	guide	provides	universal	instructions	applicable	to	most	Brinks	digital	deadbolts.	Initial	Setup	and	Installation
Overview	Before	diving	into	programming,	ensure	that	your	deadbolt	is	installed	correctly.	If	you’ve	just	purchased	the	lock,	follow	the	included	installation	guide	step-by-step.	Here	is	a	brief	overview:	Install	the	deadbolt	mechanism	on	the	door.	Attach	the	exterior	keypad	on	the	outside	of	the	door.	Secure	the	interior	assembly	using	screws.	Connect
the	battery	harness	and	insert	4	new	AA	alkaline	batteries.	Test	the	mechanical	function	by	turning	the	thumb-turn	to	ensure	smooth	locking	and	unlocking.	Understanding	Lock	Codes	and	Functions	Brinks	digital	locks	operate	using	various	types	of	codes:	Master	Code:	The	primary	code	used	to	manage	user	codes	and	settings.	One	master	code	is
permitted.	User	Codes:	These	provide	access	to	individuals.	Most	locks	store	up	to	6	codes.	Temporary	Codes:	Available	on	select	models	for	limited	or	one-time	use.	Default	Master	Code	Brinks	locks	typically	ship	with	a	default	master	code	of	1234.	This	default	should	be	changed	immediately	to	prevent	unauthorized	access.	How	to	Program	Your
Brinks	Digital	Deadbolt	Step	1:	Change	the	Master	Code	To	enhance	security,	the	first	step	should	always	be	updating	the	master	code.	Instructions:	Press	the	Program	button	inside	the	lock	housing.	Enter	the	current	master	code	(default	is	1234),	then	press	the	Lock	button	on	the	keypad.	Press	1,	then	the	Lock	button	again.	Enter	your	new	master
code	(4–8	digits),	then	press	the	Lock	button.	Re-enter	the	new	master	code	to	confirm.	You’ll	hear	a	confirmation	beep	or	see	a	green	light	flash	if	successful.	If	the	process	fails,	a	red	light	will	flash	or	you’ll	hear	a	double	beep.	Step	2:	Add	User	Codes	Adding	user	codes	allows	others	to	access	your	home	without	sharing	the	master	code.
Instructions:	Press	the	Program	button.	Enter	the	master	code,	then	press	the	Lock	button.	Press	2,	followed	by	the	Lock	button.	Enter	a	new	user	code	(4–8	digits),	then	press	the	Lock	button.	Repeat	for	additional	users	(up	to	six,	depending	on	the	model).	Step	3:	Delete	a	Specific	User	Code	To	maintain	control	over	who	has	access,	you	may	need	to
delete	codes.	Instructions:	Press	the	Program	button.	Enter	the	master	code,	then	press	the	Lock	button.	Press	3,	followed	by	the	Lock	button.	Enter	the	specific	user	code	you	wish	to	delete,	then	press	the	Lock	button.	Step	4:	Delete	All	User	Codes	Wiping	all	codes	is	useful	when	moving	out	or	reprogramming	a	rental	unit.	Instructions:	Press	the
Program	button.	Enter	the	master	code,	then	press	the	Lock	button.	Press	4,	followed	by	the	Lock	button.	This	clears	all	user	codes	but	retains	the	master	code.	Resetting	to	Factory	Settings	If	you’ve	forgotten	your	master	code	or	encounter	technical	glitches,	resetting	to	factory	settings	can	restore	functionality.	How	to	Perform	a	Factory	Reset:
Remove	the	battery	cover.	Press	and	hold	the	Reset	button	for	5–10	seconds.	Wait	for	a	beep	or	LED	flash,	then	release.	The	lock	resets	to	its	original	factory	state.	The	default	master	code	(1234)	will	be	re-enabled.	Enabling	or	Disabling	Auto-Lock	Mode	Auto-locking	adds	convenience	by	locking	the	door	automatically	after	30	seconds.	To	Enable
Auto-Lock:	Press	the	Program	button.	Enter	the	master	code,	then	press	the	Lock	button.	Press	5,	then	the	Lock	button.	Repeat	these	steps	to	disable	auto-lock	mode.	One-Touch	Locking	To	lock	the	door	quickly	without	entering	a	code,	simply	press	the	Lock	button	on	the	keypad	when	the	door	is	closed.	This	feature	is	automatically	enabled	on	most
models.	Troubleshooting	Common	Issues	Despite	Brinks’	reputation	for	reliability,	problems	can	still	arise.	Here	are	some	common	issues	and	how	to	resolve	them:	Keypad	Is	Unresponsive	Replace	batteries	with	four	new	AA	alkaline	batteries.	Avoid	using	rechargeable	or	lithium	batteries.	Check	for	moisture	or	debris	on	the	keypad.	User	Code	Not
Working	Confirm	the	code	length	is	between	4	and	8	digits.	Make	sure	the	user	code	hasn’t	been	deleted	or	overwritten.	Check	for	lock	memory	limitations	(max	6	codes).	Lock	Won’t	Engage	Fully	Ensure	the	door	is	properly	aligned.	Remove	any	obstructions	in	the	bolt’s	path.	Lubricate	the	deadbolt	with	graphite	(not	oil-based	lubricants).	Auto-Lock
Doesn’t	Activate	Confirm	the	feature	is	enabled.	Replace	low	batteries.	Ensure	the	bolt	fully	extends	and	retracts	when	the	door	is	closed.	Battery	Maintenance	Tips	To	keep	your	lock	functioning	reliably:	Always	use	high-quality	alkaline	batteries.	Change	batteries	every	6–12	months,	or	sooner	if	the	keypad	becomes	sluggish.	Avoid	mixing	old	and
new	batteries.	Keep	spare	batteries	on	hand,	especially	in	winter.	Best	Practices	for	Security	and	Maintenance	Change	codes	regularly,	especially	for	rental	properties	or	after	guests	leave.	Do	not	share	the	master	code	with	tenants	or	guests.	Inspect	the	lock	periodically	for	signs	of	tampering	or	wear.	Record	all	programmed	codes	securely	in	a
password	manager.	Factory	reset	the	lock	between	tenant	changes.	Advanced	Features	on	Select	Models	Some	Brinks	digital	locks	include	extra	features	like:	Vacation	Mode:	Disables	all	user	codes	temporarily.	One-Time	Codes:	Access	codes	that	expire	after	a	single	use.	Silent	Mode:	Mutes	button	sounds	for	discreet	operation.	Lockout	Mode:
Prevents	additional	code	attempts	after	multiple	incorrect	entries.	Consult	your	model’s	manual	to	see	if	these	features	are	available.	Brinks	Deadbolt	vs	Other	Smart	Locks	Brinks	locks	are	ideal	for	users	looking	for	essential	features	at	a	budget-friendly	price	without	complex	smart-home	integrations.	Where	to	Find	Your	Brinks	Lock	Manual	Lost
your	manual?	Visit	the	official	Brinks	website	or	search	online	for:	“Brinks	[model	number]	digital	deadbolt	manual	PDF”	You	can	also	call	Brinks	support	at	1-800-447-9239	for	assistance.	FAQs	Q:	Can	I	use	the	same	code	for	multiple	users?	A:	While	technically	possible,	it’s	best	to	assign	unique	codes	for	tracking	and	security.	Q:	What	happens	if	the
batteries	die?	A:	You	can	still	unlock	the	door	using	the	physical	key	backup.	Q:	How	do	I	know	when	the	battery	is	low?	A:	The	lock	may	beep	or	flash	red	as	a	low-battery	warning.	Q:	Can	I	install	it	myself?	A:	Yes!	Most	Brinks	locks	are	designed	for	DIY	installation	with	only	a	screwdriver.	Conclusion:	Take	Control	of	Your	Home	Security	With	a
Brinks	digital	deadbolt,	you	gain	security,	flexibility,	and	peace	of	mind.	From	programming	user	codes	to	resetting	the	lock	or	troubleshooting	issues,	this	guide	empowers	you	to	manage	your	lock	like	a	pro.	Whether	you’re	a	homeowner,	landlord,	or	Airbnb	host,	proper	setup	and	maintenance	ensure	long-lasting	protection.	Don’t	forget	to	document
your	codes	securely	and	replace	batteries	regularly	to	keep	your	lock	running	smoothly.	For	those	wanting	a	straightforward,	budget-friendly	digital	locking	solution,	Brinks	remains	one	of	the	top	contenders	in	the	market.	You	might	also	like,	Programming	and	Maximizing	Your	Honeywell	Digital	Deadbolt	Looking	to	program	a	new/existing	Brinks
Digital	Deadbolt?	This	post	is	your	go	resource!In	the	next	few	paragraphs,	I’ll	walk	you	through	the	steps	to	add/delete	User	Codes	on	your	Brinks	lock,	change	the	Programming	Code,	reset	factory	settings,	and	more.	Let’s	get	right	into	it!First	off,	see	the	image	below	for	keypad/buttons	functions—if	you’re	not	familiar	with	them.Image	adapted
from	Brinks	Digital	Deadbolt	Manual.Note:	If	you’ve	just	installed	the	lock	(first	installation)	or	restored	factory	default	settings,	it	won’t	work	electronically	until	you	“Detect	Left/Right-Hand	Door	Installation”.	Here’s	how	to	do	it:Enter	the	default	Programming	Code	(0000)	and	then	Press	the	BRINKS	button.Press	0	and	then	press	the	BRINKS
button	to	complete	the	process.You’ll	hear	the	lock	motor	run,	followed	by	2	beeps	and	2	green	flashes—to	confirm	that	the	process	was	successful.Now	your	lock	can	be	operated	electronically.	So	let’s	head	over	to	the	programming	instructions.How	to	Change	the	Programming	Code	on	a	Brinks	Digital	DeadboltYour	Brinks	Digital	Deadbolt	comes
with	a	4-digit	Programming	Code	that	allows	you	to	make	changes	to	the	lock	programming.	That	is,	to	add/delete	a	User	Code,	enable	auto-lock	or	reset	the	lock,	you	need	to	first	enter	the	Programming	Code.The	default	Programming	Code	is	0000.	You	should	change	the	default	code	to	ensure	that	only	you	can	make	changes	to	the	lock
programming.So	here’s	how	to	change	the	Programming	Code	on	a	Brinks	Digital	Deadbolt:Enter	your	current	Programming	Code	and	then	press	the	BRINKS	button.	(For	a	new	Brinks	lock,	use	the	default	Programming	Code—0000).Press	4	and	then	press	the	BRINKS	button.Enter	your	new	Programming	Code	(4	to	10	digits)	and	then	press	the
BRINKS	button	to	complete	the	process.The	lock	will	beep	and	flash	green	once,	indicating	that	the	Programming	Code	has	been	successfully	changed.How	to	Add/Delete/Change	User	Codes	on	a	Brinks	Digital	DeadboltAs	you	probably	know,	a	User	Code	or	Access	Code	is	a	set	of	unique	numbers	that	lets	you	unlock	your	lock/door.	Brinks	Digital
Lock	comes	with	a	default	User	Code—1234.	It’s	recommended	that	you	delete	the	default	User	Code	after	installing	your	lock	to	ensure	security.And	so,	you’ll	need	to	add	new	User	Codes	on	your	lock.	This	lock	allows	you	to	create	up	to	6	unique	User	Codes—4	to	10	digits.So,	here’s	how	to	add	a	User	Code	on	a	Brinks	Digital	Keypad
Deadbolt:Enter	your	current	Programming	Code	and	press	the	BRINKS	button.Press	1	and	then	press	the	BRINKS	button.Enter	the	new	User	Code	(4	to	10	digits)	and	then	press	the	BRINKS	button.So	that’s	all	about	adding	a	User	Code	on	a	Brinks	Digital	Lock.	Repeat	the	process	to	add	more	User	Codes—if	you	want	to.Deleting	a	User	CodeAs
mentioned,	the	lock	allows	you	to	delete	an	existing	User	Code	and	add	another	one—if	you	want	to.	You	can	either	delete	a	single	User	Code	or	delete	them	all	at	once.	Let’s	begin	with	deleting	a	single	User	Code.Enter	your	Programming	Code	and	press	the	BRINKS	button.Press	2	and	then	press	the	BRINKS	button.Enter	the	User	Code	to	be
deleted	and	then	press	the	BRINKS	button—to	delete	the	code.If	the	lock	blinks	green	and	beeps	once,	the	User	Code	has	been	successfully	deleted.	You	should,	however,	test	it	to	see	if	it	can	still	unlock	the	deadbolt.Deleting	All	User	Codes	at	OnceTo	delete	all	User	Codes	at	once:Enter	your	current	Programming	Code	and	then	press	the	BRINKS
button.Press	3	and	then	press	the	BRINKS	button.This	will	delete	all	the	existing	User	Codes	in	your	Brinks	electronic	lock.Disabling	All	User	CodesDisabling	all	User	Codes	will	not	delete	them	but	temporarily	make	them	inactive.Here’s	how	to	disable	all	User	Codes:Enter	your	current	Programming	Code	and	then	press	the	BRINKS	button.Press	8
and	then	press	the	BRINKS	button	to	complete	the	process.How	to	Create	One	Time	User	Code	on	a	Brinks	Electronic	DeadboltOne	Time	User	Code	is	a	4	to	10-digit	code	that	can	only	be	used	once	to	unlock	the	deadbolt.	You	can	create	One	Time	User	Code	for	a	repairman	and	others	that	need	to	access	your	home	when	you’re	away.	The	code	will
be	automatically	deleted	once	it’s	used.With	that	being	said,	here’s	how	to	create	One	Time	User	Code	on	your	Brinks	Digital	Lock:Enter	your	Programming	Code	and	press	the	BRINKS	button.Press	9	and	then	press	the	BRINKS	button.Enter	One	Time	User	Code	(4	to	10	digits)	and	then	press	the	BRINKS	button.That’s	all	about	creating	One	Time
User	Code	on	a	Brinks	Digital	Deadbolt.How	to	Enable/Disable	Auto-Lock	on	a	Brinks	Digital	LockThe	auto-lock	function	(when	enabled)	will	automatically	lock	the	deadbolt	after	a	specified	time.	Here	is	how	to	enable	the	auto-lock	function:Enter	your	current	Programming	Code	and	press	the	BRINKS	button.Press	5	and	then	press	the	BRINKS
button.Now	your	auto-lock	feature	is	active	and	should	lock	the	deadbolt	whenever	it’s	left	unlocked	for	30	seconds.To	disable	the	auto-lock	function,	repeat	the	same	steps	above.Note:	30	seconds	is	the	default	time	delay	before	the	lock	automatically	locks.	You	can	set	your	preferred	time	delay—if	you	want.	See	how	to	do	it	below.Setting	Auto-lock
Time	DelayEnter	your	current	Programming	Code	and	then	press	the	BRINKS	button.Press	6	and	then	press	the	BRINKS	button.Enter	your	preferred	time	value	(10	to	99)	and	then	press	the	BRINKS	button	to	complete	the	process.How	to	Lock/Unlock	a	Brinks	Digital	DeadboltTo	Lock:	Press	the	BRINKS	button.To	Unlock:	Enter	a	valid	User	Code	and
then	press	the	BRINKS	button.Note:	The	lock	comes	with	a	keyhole	and	a	physical.	So	you	can	also	lock	and	unlock	it	using	the	mechanical	key.How	to	Turn	Off	Brinks	Keypad/Indicator	SoundNot	comfortable	with	the	sounds	from	your	lock	during	operation?	You	can	turn	off	the	sound,	and	here’s	how	to	do	that:Enter	your	Programming	Code	and
press	the	BRINKS	button.Press	7	and	then	press	the	BRINKS	button	to	turn	off	the	keypad/indicator	sound.To	turn	on	the	sound,	repeat	the	same	steps	above.How	to	Reset	a	Brinks	Digital	DeadboltKeep	in	mind	that	factory	resetting	your	Brinks	Digital	Deadbolt	will	automatically	erase	all	previous	programming.	That	is,	all	User	Codes	will	be	erased
and	the	Programming	Code	will	be	reversed	to	default—including	other	settings.That	said,	here’s	how	to	restore	factory	default	settings	on	a	Brinks	Digital	Deadbolt:Remove	the	battery	cover	and	locate	the	R	button.	See	the	image	above	to	help	you	locate	the	R	button.Now	press	the	R	button	with	a	pen	or	unfolded	paper	clip	for	up	to	5	seconds—
until	three	long	beeps	are	heard.The	lock	is	now	reset	and	you	can	reprogram	it	using	the	default	Programming	Code—0000.	Make	sure	to	first	perform	the	Door	Handing	Detection	before	reprogramming	the	lock.You	may	also	read	our	article	about	how	to	reset	an	Emtek	Electronic	Deadbolt,	Tru-Bolt	and	Gatehouse	Electronic	Lock.Brinks	Digital
Deadbolt	Problems	and	TroubleshootingBrinks	Digital	Deadbolt	Not	Working?Here	are	three	steps	to	fix	the	problem:Step	1Your	Brinks	Digital	Deadbolt	won’t	work	electronically	if	you’ve	just	installed	it	for	the	first	time	or	restored	factory	settings.	You	need	to	perform	the	Door	Handing	Detection	before	it	works	electronically.Here’s	how	to	do	it:
Enter	the	default	Programming	Code	(0000)	and	press	the	BRINKS	button.	Next,	press	0	and	then	press	the	BRINKS	button	again.Step	2If	you	didn’t	just	install	your	lock	nor	restored	factory	resetting,	but	it’s	not	working,	chances	are	the	batteries	are	low	or	not	properly	placed.	Check	that	the	batteries	are	correctly	placed	or	replaced	with	4	new	AA
alkaline	batteries.Step	3Your	lock	is	still	not	working	after	the	above	steps?	Remove	one	battery	and	then	press	a	few	buttons	on	the	keypad	to	discharge	electrical	signals.	Now	put	the	battery	back.	This	should	fix	the	problem.But	if	it	doesn’t,	then	factory	resetting	is	your	best	bet.	See	how	to	factory	reset	a	Brinks	Digital	Deadbolt	above.Brinks
Digital	Deadbolt	Keeps	Beeping	and	Flashing	Red?Continuous	beeps	and	red	flashes	indicate	the	batteries	are	low.	Replace	with	4	AA	non-rechargeable	alkaline	batteries.	Do	not	mix	old	batteries	with	new	ones	to	prevent	undesirable	operations.How	long	do	Brinks	Digital	Deadbolt	batteries	last?On	normal	operation,	the	batteries	can	last	up	to	a
year.	This	is	one	the	very	first	steps	when	you	have	a	new	Brinks	digital	deadbolt.	If	you	don’t	do	it	correctly,	your	deadbolt	will	not	work.	Before	your	new	Brinks	digital	deadbolt	starts	working	you	need	to	do	a	reset.	If	you	have	not	done	a	reset	your	digital	lock	will	not	work	as	it	should.	A	reset	deletes	any	personal	detail,	codes,	or	settings	that	may
have	been	stored	in	the	smart	lock,	and	foil	any	unsanctioned	access	or	hacking.	You	can	usually	find	the	reset	instructions	in	the	brinks	Digital	Deadbolt	manual	or	online.	Here	is	the	procedure	you	should	follow	to	reset	a	Brinks	digital	deadbolt.	You	should	only	work	on	Brink’s	Digital	Deadbolt	when	it’s	unlocked	Turn	the	lock	and	work	from	the
back	part	Open	the	back	cover	of	lock,	you	will	see	batteries	Unlock	the	digital	deadbolt	Locate	the	pinhole	on	the	back	of	lock	Find	a	pen	tip,	mini	screw	driver,	or	a	paper	clip	Use	any	these	fine	tipped	tools	to	press	the	pinhole	button	Press	down	on	that	button	until	you	hear	three	loud	distinct	beeps	Your	digital	deadbolt	is	now	reset	To	confirm	that
the	Brinks	Digital	Deadbolt	door	lock	is	reset	enter	the	user	code	and	open	the	door.	You	can	open	the	keypad	door	lock	by	pressing	1234	Press	BRINKS	button	on	the	device.	After	resetting	your	Brinks	Digital	Deadbolt,	you	can	now	tailor	the	information	on	this	smart	lock	to	your	preferences	and	make	it	more	secure.	2.	Have	you	conducted	the
mandatory	door	handing	detection?	After	setting	up	a	new	Brinks	Digital	Deadbolt	or	restore	it	default	settings(reset),	the	first	action	you	need	to	perform	is	to	run	the	door	handing	detection	process.	This	process	communicates	to	the	lock	the	orientation	of	the	door.	In	layman’s	terms,	you	are	trying	to	find	out	whether	your	door	is	right	hinged
(right-handed)	or	left	hinged	(left-handed)	door.	Here’s	how	to	execute	the	Door	Handing	Detection	on	a	Brinks	Electronic	Deadbolt:	On	the	keypad,	enter	the	default	Programming	Code	(0000)	the	brinks	sign	will	be	flashing	each	time	Tap	on	the	BRINKS	button	Press	0	and	then	clink	on	the	BRINKS	button.	The	deadbolt	should	extend	then	retract
The	Brinks	button	beeps	twice	If	you	follow	the	steps	faithfully	you	will	have	completed	a	success	Brinks	Digital	deadbolt	door	handing	detection	and	your	door	should	start	working	normally.	3.	Have	you	tested	whether	the	door	locks	and	unlocks	as	it	should?	You	need	to	determine	that	the	locking	and	unlocking	functions	of	your	Brinks	Digital
Deadbolt	are	working	as	they	should.	Here	are	steps	to	follow:	To	check	the	door	unlocking	and	locking	function	using	the	Brink’s	digital	deadbolt:	Input	Brinks	User	code	1234	Then	press	Brinks	sign	This	should	retract	the	bolt	and	unlock	the	door	The	Brink	signs	beeps	If	the	unlocking	is	successful,	then	you	know	your	digital	deadbolt	is	working.	4.
Have	you	changed	the	default	programming	code?	You	cannot	use	your	Brink’s	digital	deadbolt	without	inputting	a	programming	code.	Unlike	traditional	locks,	digital	door	locks	can’t	be	copied,	since	there	are	no	physical	keys.	You	have	to	change	the	keypad	code	on	your	residence	to	boost	your	security.	A	programming	code	allows	you	to	make
modifications	without	needing	to	access	the	programming	button.	This	is	also	perfect	for	landlords,	as	they	allow	tenants	to	program	the	lock	from	the	outside.	Each	Brinks	Digital	Deadbolt	comes	with	default	programming	code.	How	to	change	the	programming	code?	Enter	0000	(default	programming	code)	Press	on	Brinks	Input	4	Press	Brinks	Enter
your	new	Program	code	to	1111	Then	press	Brinks	sign	Brinks	sign	blinks	twice	to	indicate	your	Program	Code	is	now	accepted	5.	Have	you	created	a	User	Code?	The	default	programming	code	for	Brinks	Digital	deadbolt	is	0000,	and	the	default	user	code	is	1234.	You	have	learnt	how	to	change	the	program	code	to	by	changing	the	code	from	0000	to
1111.	This	helps	you	boost	your	door’s	security.	You	can	now	go	further	to	create	a	further	layer	of	safety	by	creating	custom	user	codes.	The	Brinks	Digital	Deadbolt	has	a	capacity	for	up	to	six	user	codes.	Here’s	how	to	create	a	user	code:	Input	the	program	code	you	changed	earlier	for	instance	type	in	1111	Press	Brinks	sign	Tap	1	Press	Brinks	sign
again	Put	in	your	custom	user	code	for	instance	enter	the	numbers	12345	You	will	use	this	code	every	day.	Make	sure	all	your	family	members	know	it	and	it	should	not	be	too	easy	to	hack	or	too	hard	to	remember.	Press	Brinks	sign	If	Brinks	sign	blinks	twice	then	you	have	achieved	a	successful	user	code	customization.	Test	it	out	Lock	door	(extend
deadbolt)	Type	in	new	custom	user	code	(12345)	Press	the	Brink	sign	If	it	unlocks	the	door	automatically	then	you	did	it	right.	6.	Are	the	battery	levels	in	your	Brinks	Digital	deadbolt	low?	Regular	functioning	batteries	in	Brinks	Digital	deadbolt	can	last	for	upto	a	year.	Have	you	heard	ten	rapid	beeps	from	Brinks	Digital	Deadbolt	accompanied	by	red
blinking	flashes	on	your	Brinks	sign	after	pressing	it?	If	you	answered	yes	to	this	question,	then	you	know	that	your	batteries	are	now	low	and	cannot	power	your	lock	anymore.	It	is	time	to	replace	your	weak	batteries	with	better	functioning	new	ones.	Battery	removal	and	replacement	does	not	alter	any	settings.	They	are	retained	in	the	deadbolt
memories	cache.	The	deadbolt	will	still	operate	by	key	when	batteries	are	removed	and	not	replaced.	Replace	your	Brinks	Digital	Deadbolt	batteries	with	4	AA	batteries.	Here	are	the	AA	batteries	(view	on	Amazon)	that	I	use	for	my	lock.	Common	Problems	When	Brinks	Deadbolt	Is	Not	Working	Why	is	a	red	light	is	flashing	on	your	Brinks	Digital
Deadbolt.?	When	you	see	a	blinking	red	light	with	no	beeps,	then	you	should	know	that	your	lock	is	struggling	to	connect	to	your	Wi-Fi	network	or	has	lost	its	connection	with	the	network.	Initiate	these	actions:	Verify	that	you	have	selected	the	correct	Wi-Fi	channel	in	the	settings	menu	of	your	app.	If	you’re	using	a	dual	band	router,	confirm	that
you’ve	selected	2.4	GHz	(not	5	GHz).	If	you’re	still	having	trouble	with	accessing	connectivity,	power	cycle	your	router	by	disconnecting	the	plug	from	the	wall	outlet	for	30	seconds	and	then	connecting	the	plug	back	in	again.	If	this	still	does	not	bring	back	Wi-Fi	connectivity,	try	restarting	your	phone	or	tablet	by	going	into	Settings	General	Reset	and
tapping	“Reset	Network	Settings.”	After	doing	this,	try	reconnecting	to	Wi-Fi	again	and	retry	opening	the	app	if	necessary.	Why	can’t	the	bolt	be	extended	by	rotating	the	Turnpiece	or	using	the	Key?	The	Turnpiece	was	configured	out	of	phase	with	the	handing	of	the	door.	Fix	–	Retract/Extend	the	latch	bolt	from	interior.	Reinstall	the	receiver	Module
with	the	Turnpiece	oriented	correctly.	Turn	the	Turnpiece	left	(Counterclockwise)	for	installation	on	a	right-handed	door.	Turn	the	Turnpiece	right	(Clockwise)	for	installation	on	a	left-handed	door.	Why	are	you	getting	three	beeps,	three	red	flashes	and	no	beeps	from	activated	Mute	function	when	locking	door	electronically?	This	happens	when	the
bolt	is	not	extending	fully.	Fix	–	Examine	the	hole	behind	the	strike	plate.	It	must	be	at	least	1″	(25.4	mm)	deep.	Observe	the	alignment	of	the	strike	plate	opening	with	the	bolt.	There	may	be	obstruction,	especially	if	the	door	has	warped	due	to	a	change	in	the	weather.	Fix	2	–	You	may	need	to	adjust	the	position	of	the	strike	plate.	Why	are	you	getting
three	beeps,	three	red	flashes	and	no	beeps	from	activated	Mute	function	when	unlocking	door	electronically?	The	bolt	is	locking,	and	is	binding	against	the	strike	plate.	There	may	be	a	hindrance,	especially	if	the	door	has	warped	due	to	a	change	in	the	weather.	Fix	–	You	may	need	to	adjust	the	position	of	the	strike	plate.	Why	are	you	receiving	three
beeps,	three	red	flashes	and	no	beeps	from	activated	Mute	function	when	attempting	to	enter	a	function.	This	is	a	programming	error.	The	Programming	Code	is	incorrect	or	you	are	attempting	to	enter	the	sequence	too	quickly.	Check	your	Programming	Code	again.	You	may	have	changed	it	recently.	Fix	–	If	you	have	forgotten	it,	you	can	Reset	the



default	settings.	If	the	Programming	Code	is	up-to-date,	then	you	may	be	entering	the	programming	sequence	too	quickly.	Fix	2	–	After	inputting	the	Programming	Code	and	pressing	the	Brinks	programming	button,	wait	for	the	Brinks	button	to	begin	flashing	orange	before	proceeding.	Why	can’t	the	door	be	locked	by	pressing	the	programming
button	and	you	can	hear	three	beeps	after	installing	batteries?	The	Door	Handing	Detection	Function	has	not	been	executed	or	is	not	finished.	Fix	–	Detect	Left/Right	Hand	Door	Installation.	Always	run	this	step	on	fi​rst	installation	or	after	a	default	setting	restoration.	The	motor	will	not	operate	and	no	other	programming	function	can	be	entered
before	completing	this	step.	Why	is	there	no	response,	no	beeps	when	you	press	any	button,	after	installing	batteries?	The	unit	is	not	receiving	power.	Fix	–	Inspect	the	cable	connection	and	the	polarity	of	the	batteries.	Also	confirm	the	batteries	are	not	dead.	Why	is	the	latch	bolt	suddenly	locking	up	and	pressing	the	programming	button	or	entering	a
User	Code	results	in	no	action?	The	lock	has	been	operating	but	now	the	unit	has	lost	its	handing	orientation	and	the	motor	does	not	know	which	way	to	operate.	Fix	–	Detach	a	battery	and	push	a	few	buttons	on	the	keypad	to	release	any	residual	electrical	signal.	Fix	2	–	Replace	the	battery;	the	unit	will	automatically	re-detect	the	door	handing.
Looking	to	program	a	new/existing	Brinks	Digital	Deadbolt?	This	post	is	your	go	resource!In	the	next	few	paragraphs,	I’ll	walk	you	through	the	steps	to	add/delete	User	Codes	on	your	Brinks	lock,	change	the	Programming	Code,	reset	factory	settings,	and	more.	Let’s	get	right	into	it!First	off,	see	the	image	below	for	keypad/buttons	functions—if	you’re
not	familiar	with	them.Image	adapted	from	Brinks	Digital	Deadbolt	Manual.Note:	If	you’ve	just	installed	the	lock	(first	installation)	or	restored	factory	default	settings,	it	won’t	work	electronically	until	you	“Detect	Left/Right-Hand	Door	Installation”.	Here’s	how	to	do	it:Enter	the	default	Programming	Code	(0000)	and	then	Press	the	BRINKS
button.Press	0	and	then	press	the	BRINKS	button	to	complete	the	process.You’ll	hear	the	lock	motor	run,	followed	by	2	beeps	and	2	green	flashes—to	confirm	that	the	process	was	successful.Now	your	lock	can	be	operated	electronically.	So	let’s	head	over	to	the	programming	instructions.How	to	Change	the	Programming	Code	on	a	Brinks	Digital
DeadboltYour	Brinks	Digital	Deadbolt	comes	with	a	4-digit	Programming	Code	that	allows	you	to	make	changes	to	the	lock	programming.	That	is,	to	add/delete	a	User	Code,	enable	auto-lock	or	reset	the	lock,	you	need	to	first	enter	the	Programming	Code.The	default	Programming	Code	is	0000.	You	should	change	the	default	code	to	ensure	that	only
you	can	make	changes	to	the	lock	programming.So	here’s	how	to	change	the	Programming	Code	on	a	Brinks	Digital	Deadbolt:Enter	your	current	Programming	Code	and	then	press	the	BRINKS	button.	(For	a	new	Brinks	lock,	use	the	default	Programming	Code—0000).Press	4	and	then	press	the	BRINKS	button.Enter	your	new	Programming	Code	(4
to	10	digits)	and	then	press	the	BRINKS	button	to	complete	the	process.The	lock	will	beep	and	flash	green	once,	indicating	that	the	Programming	Code	has	been	successfully	changed.How	to	Add/Delete/Change	User	Codes	on	a	Brinks	Digital	DeadboltAs	you	probably	know,	a	User	Code	or	Access	Code	is	a	set	of	unique	numbers	that	lets	you	unlock
your	lock/door.	Brinks	Digital	Lock	comes	with	a	default	User	Code—1234.	It’s	recommended	that	you	delete	the	default	User	Code	after	installing	your	lock	to	ensure	security.And	so,	you’ll	need	to	add	new	User	Codes	on	your	lock.	This	lock	allows	you	to	create	up	to	6	unique	User	Codes—4	to	10	digits.So,	here’s	how	to	add	a	User	Code	on	a	Brinks
Digital	Keypad	Deadbolt:Enter	your	current	Programming	Code	and	press	the	BRINKS	button.Press	1	and	then	press	the	BRINKS	button.Enter	the	new	User	Code	(4	to	10	digits)	and	then	press	the	BRINKS	button.So	that’s	all	about	adding	a	User	Code	on	a	Brinks	Digital	Lock.	Repeat	the	process	to	add	more	User	Codes—if	you	want	to.Deleting	a
User	CodeAs	mentioned,	the	lock	allows	you	to	delete	an	existing	User	Code	and	add	another	one—if	you	want	to.	You	can	either	delete	a	single	User	Code	or	delete	them	all	at	once.	Let’s	begin	with	deleting	a	single	User	Code.Enter	your	Programming	Code	and	press	the	BRINKS	button.Press	2	and	then	press	the	BRINKS	button.Enter	the	User
Code	to	be	deleted	and	then	press	the	BRINKS	button—to	delete	the	code.If	the	lock	blinks	green	and	beeps	once,	the	User	Code	has	been	successfully	deleted.	You	should,	however,	test	it	to	see	if	it	can	still	unlock	the	deadbolt.Deleting	All	User	Codes	at	OnceTo	delete	all	User	Codes	at	once:Enter	your	current	Programming	Code	and	then	press	the
BRINKS	button.Press	3	and	then	press	the	BRINKS	button.This	will	delete	all	the	existing	User	Codes	in	your	Brinks	electronic	lock.Disabling	All	User	CodesDisabling	all	User	Codes	will	not	delete	them	but	temporarily	make	them	inactive.Here’s	how	to	disable	all	User	Codes:Enter	your	current	Programming	Code	and	then	press	the	BRINKS
button.Press	8	and	then	press	the	BRINKS	button	to	complete	the	process.How	to	Create	One	Time	User	Code	on	a	Brinks	Electronic	DeadboltOne	Time	User	Code	is	a	4	to	10-digit	code	that	can	only	be	used	once	to	unlock	the	deadbolt.	You	can	create	One	Time	User	Code	for	a	repairman	and	others	that	need	to	access	your	home	when	you’re	away.
The	code	will	be	automatically	deleted	once	it’s	used.With	that	being	said,	here’s	how	to	create	One	Time	User	Code	on	your	Brinks	Digital	Lock:Enter	your	Programming	Code	and	press	the	BRINKS	button.Press	9	and	then	press	the	BRINKS	button.Enter	One	Time	User	Code	(4	to	10	digits)	and	then	press	the	BRINKS	button.That’s	all	about	creating
One	Time	User	Code	on	a	Brinks	Digital	Deadbolt.How	to	Enable/Disable	Auto-Lock	on	a	Brinks	Digital	LockThe	auto-lock	function	(when	enabled)	will	automatically	lock	the	deadbolt	after	a	specified	time.	Here	is	how	to	enable	the	auto-lock	function:Enter	your	current	Programming	Code	and	press	the	BRINKS	button.Press	5	and	then	press	the
BRINKS	button.Now	your	auto-lock	feature	is	active	and	should	lock	the	deadbolt	whenever	it’s	left	unlocked	for	30	seconds.To	disable	the	auto-lock	function,	repeat	the	same	steps	above.Note:	30	seconds	is	the	default	time	delay	before	the	lock	automatically	locks.	You	can	set	your	preferred	time	delay—if	you	want.	See	how	to	do	it	below.Setting
Auto-lock	Time	DelayEnter	your	current	Programming	Code	and	then	press	the	BRINKS	button.Press	6	and	then	press	the	BRINKS	button.Enter	your	preferred	time	value	(10	to	99)	and	then	press	the	BRINKS	button	to	complete	the	process.How	to	Lock/Unlock	a	Brinks	Digital	DeadboltTo	Lock:	Press	the	BRINKS	button.To	Unlock:	Enter	a	valid	User
Code	and	then	press	the	BRINKS	button.Note:	The	lock	comes	with	a	keyhole	and	a	physical.	So	you	can	also	lock	and	unlock	it	using	the	mechanical	key.How	to	Turn	Off	Brinks	Keypad/Indicator	SoundNot	comfortable	with	the	sounds	from	your	lock	during	operation?	You	can	turn	off	the	sound,	and	here’s	how	to	do	that:Enter	your	Programming
Code	and	press	the	BRINKS	button.Press	7	and	then	press	the	BRINKS	button	to	turn	off	the	keypad/indicator	sound.To	turn	on	the	sound,	repeat	the	same	steps	above.How	to	Reset	a	Brinks	Digital	DeadboltKeep	in	mind	that	factory	resetting	your	Brinks	Digital	Deadbolt	will	automatically	erase	all	previous	programming.	That	is,	all	User	Codes	will
be	erased	and	the	Programming	Code	will	be	reversed	to	default—including	other	settings.That	said,	here’s	how	to	restore	factory	default	settings	on	a	Brinks	Digital	Deadbolt:Remove	the	battery	cover	and	locate	the	R	button.	See	the	image	above	to	help	you	locate	the	R	button.Now	press	the	R	button	with	a	pen	or	unfolded	paper	clip	for	up	to	5
seconds—until	three	long	beeps	are	heard.The	lock	is	now	reset	and	you	can	reprogram	it	using	the	default	Programming	Code—0000.	Make	sure	to	first	perform	the	Door	Handing	Detection	before	reprogramming	the	lock.You	may	also	read	our	article	about	how	to	reset	an	Emtek	Electronic	Deadbolt,	Tru-Bolt	and	Gatehouse	Electronic	Lock.Brinks
Digital	Deadbolt	Problems	and	TroubleshootingBrinks	Digital	Deadbolt	Not	Working?Here	are	three	steps	to	fix	the	problem:Step	1Your	Brinks	Digital	Deadbolt	won’t	work	electronically	if	you’ve	just	installed	it	for	the	first	time	or	restored	factory	settings.	You	need	to	perform	the	Door	Handing	Detection	before	it	works	electronically.Here’s	how	to
do	it:	Enter	the	default	Programming	Code	(0000)	and	press	the	BRINKS	button.	Next,	press	0	and	then	press	the	BRINKS	button	again.Step	2If	you	didn’t	just	install	your	lock	nor	restored	factory	resetting,	but	it’s	not	working,	chances	are	the	batteries	are	low	or	not	properly	placed.	Check	that	the	batteries	are	correctly	placed	or	replaced	with	4
new	AA	alkaline	batteries.Step	3Your	lock	is	still	not	working	after	the	above	steps?	Remove	one	battery	and	then	press	a	few	buttons	on	the	keypad	to	discharge	electrical	signals.	Now	put	the	battery	back.	This	should	fix	the	problem.But	if	it	doesn’t,	then	factory	resetting	is	your	best	bet.	See	how	to	factory	reset	a	Brinks	Digital	Deadbolt
above.Brinks	Digital	Deadbolt	Keeps	Beeping	and	Flashing	Red?Continuous	beeps	and	red	flashes	indicate	the	batteries	are	low.	Replace	with	4	AA	non-rechargeable	alkaline	batteries.	Do	not	mix	old	batteries	with	new	ones	to	prevent	undesirable	operations.How	long	do	Brinks	Digital	Deadbolt	batteries	last?On	normal	operation,	the	batteries	can
last	up	to	a	year.	Looking	to	program	a	new/existing	Brinks	Digital	Deadbolt?	This	post	is	your	go	resource!In	the	next	few	paragraphs,	I’ll	walk	you	through	the	steps	to	add/delete	User	Codes	on	your	Brinks	lock,	change	the	Programming	Code,	reset	factory	settings,	and	more.	Let’s	get	right	into	it!First	off,	see	the	image	below	for	keypad/buttons
functions—if	you’re	not	familiar	with	them.Image	adapted	from	Brinks	Digital	Deadbolt	Manual.Note:	If	you’ve	just	installed	the	lock	(first	installation)	or	restored	factory	default	settings,	it	won’t	work	electronically	until	you	“Detect	Left/Right-Hand	Door	Installation”.	Here’s	how	to	do	it:Enter	the	default	Programming	Code	(0000)	and	then	Press	the
BRINKS	button.Press	0	and	then	press	the	BRINKS	button	to	complete	the	process.You’ll	hear	the	lock	motor	run,	followed	by	2	beeps	and	2	green	flashes—to	confirm	that	the	process	was	successful.Now	your	lock	can	be	operated	electronically.	So	let’s	head	over	to	the	programming	instructions.How	to	Change	the	Programming	Code	on	a	Brinks
Digital	DeadboltYour	Brinks	Digital	Deadbolt	comes	with	a	4-digit	Programming	Code	that	allows	you	to	make	changes	to	the	lock	programming.	That	is,	to	add/delete	a	User	Code,	enable	auto-lock	or	reset	the	lock,	you	need	to	first	enter	the	Programming	Code.The	default	Programming	Code	is	0000.	You	should	change	the	default	code	to	ensure
that	only	you	can	make	changes	to	the	lock	programming.So	here’s	how	to	change	the	Programming	Code	on	a	Brinks	Digital	Deadbolt:Enter	your	current	Programming	Code	and	then	press	the	BRINKS	button.	(For	a	new	Brinks	lock,	use	the	default	Programming	Code—0000).Press	4	and	then	press	the	BRINKS	button.Enter	your	new	Programming
Code	(4	to	10	digits)	and	then	press	the	BRINKS	button	to	complete	the	process.The	lock	will	beep	and	flash	green	once,	indicating	that	the	Programming	Code	has	been	successfully	changed.How	to	Add/Delete/Change	User	Codes	on	a	Brinks	Digital	DeadboltAs	you	probably	know,	a	User	Code	or	Access	Code	is	a	set	of	unique	numbers	that	lets	you
unlock	your	lock/door.	Brinks	Digital	Lock	comes	with	a	default	User	Code—1234.	It’s	recommended	that	you	delete	the	default	User	Code	after	installing	your	lock	to	ensure	security.And	so,	you’ll	need	to	add	new	User	Codes	on	your	lock.	This	lock	allows	you	to	create	up	to	6	unique	User	Codes—4	to	10	digits.So,	here’s	how	to	add	a	User	Code	on	a
Brinks	Digital	Keypad	Deadbolt:Enter	your	current	Programming	Code	and	press	the	BRINKS	button.Press	1	and	then	press	the	BRINKS	button.Enter	the	new	User	Code	(4	to	10	digits)	and	then	press	the	BRINKS	button.So	that’s	all	about	adding	a	User	Code	on	a	Brinks	Digital	Lock.	Repeat	the	process	to	add	more	User	Codes—if	you	want
to.Deleting	a	User	CodeAs	mentioned,	the	lock	allows	you	to	delete	an	existing	User	Code	and	add	another	one—if	you	want	to.	You	can	either	delete	a	single	User	Code	or	delete	them	all	at	once.	Let’s	begin	with	deleting	a	single	User	Code.Enter	your	Programming	Code	and	press	the	BRINKS	button.Press	2	and	then	press	the	BRINKS	button.Enter
the	User	Code	to	be	deleted	and	then	press	the	BRINKS	button—to	delete	the	code.If	the	lock	blinks	green	and	beeps	once,	the	User	Code	has	been	successfully	deleted.	You	should,	however,	test	it	to	see	if	it	can	still	unlock	the	deadbolt.Deleting	All	User	Codes	at	OnceTo	delete	all	User	Codes	at	once:Enter	your	current	Programming	Code	and	then
press	the	BRINKS	button.Press	3	and	then	press	the	BRINKS	button.This	will	delete	all	the	existing	User	Codes	in	your	Brinks	electronic	lock.Disabling	All	User	CodesDisabling	all	User	Codes	will	not	delete	them	but	temporarily	make	them	inactive.Here’s	how	to	disable	all	User	Codes:Enter	your	current	Programming	Code	and	then	press	the
BRINKS	button.Press	8	and	then	press	the	BRINKS	button	to	complete	the	process.How	to	Create	One	Time	User	Code	on	a	Brinks	Electronic	DeadboltOne	Time	User	Code	is	a	4	to	10-digit	code	that	can	only	be	used	once	to	unlock	the	deadbolt.	You	can	create	One	Time	User	Code	for	a	repairman	and	others	that	need	to	access	your	home	when
you’re	away.	The	code	will	be	automatically	deleted	once	it’s	used.With	that	being	said,	here’s	how	to	create	One	Time	User	Code	on	your	Brinks	Digital	Lock:Enter	your	Programming	Code	and	press	the	BRINKS	button.Press	9	and	then	press	the	BRINKS	button.Enter	One	Time	User	Code	(4	to	10	digits)	and	then	press	the	BRINKS	button.That’s	all
about	creating	One	Time	User	Code	on	a	Brinks	Digital	Deadbolt.How	to	Enable/Disable	Auto-Lock	on	a	Brinks	Digital	LockThe	auto-lock	function	(when	enabled)	will	automatically	lock	the	deadbolt	after	a	specified	time.	Here	is	how	to	enable	the	auto-lock	function:Enter	your	current	Programming	Code	and	press	the	BRINKS	button.Press	5	and	then
press	the	BRINKS	button.Now	your	auto-lock	feature	is	active	and	should	lock	the	deadbolt	whenever	it’s	left	unlocked	for	30	seconds.To	disable	the	auto-lock	function,	repeat	the	same	steps	above.Note:	30	seconds	is	the	default	time	delay	before	the	lock	automatically	locks.	You	can	set	your	preferred	time	delay—if	you	want.	See	how	to	do	it
below.Setting	Auto-lock	Time	DelayEnter	your	current	Programming	Code	and	then	press	the	BRINKS	button.Press	6	and	then	press	the	BRINKS	button.Enter	your	preferred	time	value	(10	to	99)	and	then	press	the	BRINKS	button	to	complete	the	process.How	to	Lock/Unlock	a	Brinks	Digital	DeadboltTo	Lock:	Press	the	BRINKS	button.To	Unlock:
Enter	a	valid	User	Code	and	then	press	the	BRINKS	button.Note:	The	lock	comes	with	a	keyhole	and	a	physical.	So	you	can	also	lock	and	unlock	it	using	the	mechanical	key.How	to	Turn	Off	Brinks	Keypad/Indicator	SoundNot	comfortable	with	the	sounds	from	your	lock	during	operation?	You	can	turn	off	the	sound,	and	here’s	how	to	do	that:Enter
your	Programming	Code	and	press	the	BRINKS	button.Press	7	and	then	press	the	BRINKS	button	to	turn	off	the	keypad/indicator	sound.To	turn	on	the	sound,	repeat	the	same	steps	above.How	to	Reset	a	Brinks	Digital	DeadboltKeep	in	mind	that	factory	resetting	your	Brinks	Digital	Deadbolt	will	automatically	erase	all	previous	programming.	That	is,
all	User	Codes	will	be	erased	and	the	Programming	Code	will	be	reversed	to	default—including	other	settings.That	said,	here’s	how	to	restore	factory	default	settings	on	a	Brinks	Digital	Deadbolt:Remove	the	battery	cover	and	locate	the	R	button.	See	the	image	above	to	help	you	locate	the	R	button.Now	press	the	R	button	with	a	pen	or	unfolded
paper	clip	for	up	to	5	seconds—until	three	long	beeps	are	heard.The	lock	is	now	reset	and	you	can	reprogram	it	using	the	default	Programming	Code—0000.	Make	sure	to	first	perform	the	Door	Handing	Detection	before	reprogramming	the	lock.You	may	also	read	our	article	about	how	to	reset	an	Emtek	Electronic	Deadbolt,	Tru-Bolt	and	Gatehouse
Electronic	Lock.Brinks	Digital	Deadbolt	Problems	and	TroubleshootingBrinks	Digital	Deadbolt	Not	Working?Here	are	three	steps	to	fix	the	problem:Step	1Your	Brinks	Digital	Deadbolt	won’t	work	electronically	if	you’ve	just	installed	it	for	the	first	time	or	restored	factory	settings.	You	need	to	perform	the	Door	Handing	Detection	before	it	works
electronically.Here’s	how	to	do	it:	Enter	the	default	Programming	Code	(0000)	and	press	the	BRINKS	button.	Next,	press	0	and	then	press	the	BRINKS	button	again.Step	2If	you	didn’t	just	install	your	lock	nor	restored	factory	resetting,	but	it’s	not	working,	chances	are	the	batteries	are	low	or	not	properly	placed.	Check	that	the	batteries	are	correctly
placed	or	replaced	with	4	new	AA	alkaline	batteries.Step	3Your	lock	is	still	not	working	after	the	above	steps?	Remove	one	battery	and	then	press	a	few	buttons	on	the	keypad	to	discharge	electrical	signals.	Now	put	the	battery	back.	This	should	fix	the	problem.But	if	it	doesn’t,	then	factory	resetting	is	your	best	bet.	See	how	to	factory	reset	a	Brinks
Digital	Deadbolt	above.Brinks	Digital	Deadbolt	Keeps	Beeping	and	Flashing	Red?Continuous	beeps	and	red	flashes	indicate	the	batteries	are	low.	Replace	with	4	AA	non-rechargeable	alkaline	batteries.	Do	not	mix	old	batteries	with	new	ones	to	prevent	undesirable	operations.How	long	do	Brinks	Digital	Deadbolt	batteries	last?On	normal	operation,
the	batteries	can	last	up	to	a	year.	Looking	to	program	a	new/existing	Brinks	Digital	Deadbolt?	This	post	is	your	go	resource!In	the	next	few	paragraphs,	I’ll	walk	you	through	the	steps	to	add/delete	User	Codes	on	your	Brinks	lock,	change	the	Programming	Code,	reset	factory	settings,	and	more.	Let’s	get	right	into	it!First	off,	see	the	image	below	for
keypad/buttons	functions—if	you’re	not	familiar	with	them.Image	adapted	from	Brinks	Digital	Deadbolt	Manual.Note:	If	you’ve	just	installed	the	lock	(first	installation)	or	restored	factory	default	settings,	it	won’t	work	electronically	until	you	“Detect	Left/Right-Hand	Door	Installation”.	Here’s	how	to	do	it:Enter	the	default	Programming	Code	(0000)
and	then	Press	the	BRINKS	button.Press	0	and	then	press	the	BRINKS	button	to	complete	the	process.You’ll	hear	the	lock	motor	run,	followed	by	2	beeps	and	2	green	flashes—to	confirm	that	the	process	was	successful.Now	your	lock	can	be	operated	electronically.	So	let’s	head	over	to	the	programming	instructions.How	to	Change	the	Programming
Code	on	a	Brinks	Digital	DeadboltYour	Brinks	Digital	Deadbolt	comes	with	a	4-digit	Programming	Code	that	allows	you	to	make	changes	to	the	lock	programming.	That	is,	to	add/delete	a	User	Code,	enable	auto-lock	or	reset	the	lock,	you	need	to	first	enter	the	Programming	Code.The	default	Programming	Code	is	0000.	You	should	change	the	default
code	to	ensure	that	only	you	can	make	changes	to	the	lock	programming.So	here’s	how	to	change	the	Programming	Code	on	a	Brinks	Digital	Deadbolt:Enter	your	current	Programming	Code	and	then	press	the	BRINKS	button.	(For	a	new	Brinks	lock,	use	the	default	Programming	Code—0000).Press	4	and	then	press	the	BRINKS	button.Enter	your	new
Programming	Code	(4	to	10	digits)	and	then	press	the	BRINKS	button	to	complete	the	process.The	lock	will	beep	and	flash	green	once,	indicating	that	the	Programming	Code	has	been	successfully	changed.How	to	Add/Delete/Change	User	Codes	on	a	Brinks	Digital	DeadboltAs	you	probably	know,	a	User	Code	or	Access	Code	is	a	set	of	unique
numbers	that	lets	you	unlock	your	lock/door.	Brinks	Digital	Lock	comes	with	a	default	User	Code—1234.	It’s	recommended	that	you	delete	the	default	User	Code	after	installing	your	lock	to	ensure	security.And	so,	you’ll	need	to	add	new	User	Codes	on	your	lock.	This	lock	allows	you	to	create	up	to	6	unique	User	Codes—4	to	10	digits.So,	here’s	how	to
add	a	User	Code	on	a	Brinks	Digital	Keypad	Deadbolt:Enter	your	current	Programming	Code	and	press	the	BRINKS	button.Press	1	and	then	press	the	BRINKS	button.Enter	the	new	User	Code	(4	to	10	digits)	and	then	press	the	BRINKS	button.So	that’s	all	about	adding	a	User	Code	on	a	Brinks	Digital	Lock.	Repeat	the	process	to	add	more	User	Codes
—if	you	want	to.Deleting	a	User	CodeAs	mentioned,	the	lock	allows	you	to	delete	an	existing	User	Code	and	add	another	one—if	you	want	to.	You	can	either	delete	a	single	User	Code	or	delete	them	all	at	once.	Let’s	begin	with	deleting	a	single	User	Code.Enter	your	Programming	Code	and	press	the	BRINKS	button.Press	2	and	then	press	the	BRINKS
button.Enter	the	User	Code	to	be	deleted	and	then	press	the	BRINKS	button—to	delete	the	code.If	the	lock	blinks	green	and	beeps	once,	the	User	Code	has	been	successfully	deleted.	You	should,	however,	test	it	to	see	if	it	can	still	unlock	the	deadbolt.Deleting	All	User	Codes	at	OnceTo	delete	all	User	Codes	at	once:Enter	your	current	Programming
Code	and	then	press	the	BRINKS	button.Press	3	and	then	press	the	BRINKS	button.This	will	delete	all	the	existing	User	Codes	in	your	Brinks	electronic	lock.Disabling	All	User	CodesDisabling	all	User	Codes	will	not	delete	them	but	temporarily	make	them	inactive.Here’s	how	to	disable	all	User	Codes:Enter	your	current	Programming	Code	and	then
press	the	BRINKS	button.Press	8	and	then	press	the	BRINKS	button	to	complete	the	process.How	to	Create	One	Time	User	Code	on	a	Brinks	Electronic	DeadboltOne	Time	User	Code	is	a	4	to	10-digit	code	that	can	only	be	used	once	to	unlock	the	deadbolt.	You	can	create	One	Time	User	Code	for	a	repairman	and	others	that	need	to	access	your	home
when	you’re	away.	The	code	will	be	automatically	deleted	once	it’s	used.With	that	being	said,	here’s	how	to	create	One	Time	User	Code	on	your	Brinks	Digital	Lock:Enter	your	Programming	Code	and	press	the	BRINKS	button.Press	9	and	then	press	the	BRINKS	button.Enter	One	Time	User	Code	(4	to	10	digits)	and	then	press	the	BRINKS
button.That’s	all	about	creating	One	Time	User	Code	on	a	Brinks	Digital	Deadbolt.How	to	Enable/Disable	Auto-Lock	on	a	Brinks	Digital	LockThe	auto-lock	function	(when	enabled)	will	automatically	lock	the	deadbolt	after	a	specified	time.	Here	is	how	to	enable	the	auto-lock	function:Enter	your	current	Programming	Code	and	press	the	BRINKS
button.Press	5	and	then	press	the	BRINKS	button.Now	your	auto-lock	feature	is	active	and	should	lock	the	deadbolt	whenever	it’s	left	unlocked	for	30	seconds.To	disable	the	auto-lock	function,	repeat	the	same	steps	above.Note:	30	seconds	is	the	default	time	delay	before	the	lock	automatically	locks.	You	can	set	your	preferred	time	delay—if	you	want.
See	how	to	do	it	below.Setting	Auto-lock	Time	DelayEnter	your	current	Programming	Code	and	then	press	the	BRINKS	button.Press	6	and	then	press	the	BRINKS	button.Enter	your	preferred	time	value	(10	to	99)	and	then	press	the	BRINKS	button	to	complete	the	process.How	to	Lock/Unlock	a	Brinks	Digital	DeadboltTo	Lock:	Press	the	BRINKS
button.To	Unlock:	Enter	a	valid	User	Code	and	then	press	the	BRINKS	button.Note:	The	lock	comes	with	a	keyhole	and	a	physical.	So	you	can	also	lock	and	unlock	it	using	the	mechanical	key.How	to	Turn	Off	Brinks	Keypad/Indicator	SoundNot	comfortable	with	the	sounds	from	your	lock	during	operation?	You	can	turn	off	the	sound,	and	here’s	how	to
do	that:Enter	your	Programming	Code	and	press	the	BRINKS	button.Press	7	and	then	press	the	BRINKS	button	to	turn	off	the	keypad/indicator	sound.To	turn	on	the	sound,	repeat	the	same	steps	above.How	to	Reset	a	Brinks	Digital	DeadboltKeep	in	mind	that	factory	resetting	your	Brinks	Digital	Deadbolt	will	automatically	erase	all	previous
programming.	That	is,	all	User	Codes	will	be	erased	and	the	Programming	Code	will	be	reversed	to	default—including	other	settings.That	said,	here’s	how	to	restore	factory	default	settings	on	a	Brinks	Digital	Deadbolt:Remove	the	battery	cover	and	locate	the	R	button.	See	the	image	above	to	help	you	locate	the	R	button.Now	press	the	R	button	with
a	pen	or	unfolded	paper	clip	for	up	to	5	seconds—until	three	long	beeps	are	heard.The	lock	is	now	reset	and	you	can	reprogram	it	using	the	default	Programming	Code—0000.	Make	sure	to	first	perform	the	Door	Handing	Detection	before	reprogramming	the	lock.You	may	also	read	our	article	about	how	to	reset	an	Emtek	Electronic	Deadbolt,	Tru-Bolt
and	Gatehouse	Electronic	Lock.Brinks	Digital	Deadbolt	Problems	and	TroubleshootingBrinks	Digital	Deadbolt	Not	Working?Here	are	three	steps	to	fix	the	problem:Step	1Your	Brinks	Digital	Deadbolt	won’t	work	electronically	if	you’ve	just	installed	it	for	the	first	time	or	restored	factory	settings.	You	need	to	perform	the	Door	Handing	Detection	before
it	works	electronically.Here’s	how	to	do	it:	Enter	the	default	Programming	Code	(0000)	and	press	the	BRINKS	button.	Next,	press	0	and	then	press	the	BRINKS	button	again.Step	2If	you	didn’t	just	install	your	lock	nor	restored	factory	resetting,	but	it’s	not	working,	chances	are	the	batteries	are	low	or	not	properly	placed.	Check	that	the	batteries	are
correctly	placed	or	replaced	with	4	new	AA	alkaline	batteries.Step	3Your	lock	is	still	not	working	after	the	above	steps?	Remove	one	battery	and	then	press	a	few	buttons	on	the	keypad	to	discharge	electrical	signals.	Now	put	the	battery	back.	This	should	fix	the	problem.But	if	it	doesn’t,	then	factory	resetting	is	your	best	bet.	See	how	to	factory	reset
a	Brinks	Digital	Deadbolt	above.Brinks	Digital	Deadbolt	Keeps	Beeping	and	Flashing	Red?Continuous	beeps	and	red	flashes	indicate	the	batteries	are	low.	Replace	with	4	AA	non-rechargeable	alkaline	batteries.	Do	not	mix	old	batteries	with	new	ones	to	prevent	undesirable	operations.How	long	do	Brinks	Digital	Deadbolt	batteries	last?On	normal
operation,	the	batteries	can	last	up	to	a	year.


