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Looking forward to receiving your order right away, we send you an order confirmation and a text message shortly. If you need any assistance with your order, please don't hesitate to reply to the email or text, or give us a call at 1-888-610-8262. Our phone number is included in your order confirmation messages. During checkout, you'll be asked if
you'd like to receive delivery confirmation. If you opt-in, we'll notify you via email or text once your flowers have been delivered, based on your preferred method. We're a customer-focused company and generally respond to all messages within 5 minutes, urgent matters within 30 minutes, and answer the phones often without a wait time. Our
business hours are from 9 AM to 5 PM Eastern Time, Monday through Saturday. As we strive to provide a better user experience, we've noticed that JavaScript is currently disabled in this browser. Please enable JavaScript or switch to a supported browser to continue using our services. You can find a list of supported browsers in our Help Center. To
celebrate the outstanding contributions of Dr. Vamvakis and Charlotte Gardiner, two pillars in our community, please join us in acknowledging their recognition as Athena Award nominees. Both leaders have dedicated themselves to supporting professional development and community engagement through various platforms. The Leadership
Mahoning Valley Class of 2025 is one such example, where Dr. Vamvakis and Charlotte continue to champion important causes. As members of the advisory board at Kent State at Trumbull, they work closely with healthcare professionals to foster growth and confidence among female colleagues. This recognition serves as a testament to their
commitment to making a positive impact in our community. Their efforts have not gone unnoticed, and we are honored to see them receive this prestigious award. confirm coverage and restrictions with your insurance provider before seeking services. Some health insurance plans do not use a contracted network of providers or are not contracted
with Mercy Health, which means they are out of network at Mercy Health. Due to the structure of these benefit plans, Mercy is unable to bill the insurance on the patient’s behalf, so the patient will be responsible for total billed charges. Here are some non-participating plans: Allied Benefits System, Altrua Healthshare, Apostrophe Health Benefit
Administration Systems, Christian Care Medi-Share, ClearChain Cypress Benefit Administrators, ELAP Employee Benefit Management, Enterprise Group Planning (EGP), Group Pension Administrators (GPA), Group Plan Administrators, Health Cost Solutions, Healthscope Healthy Ohio Network, HS Technology, Imagine Health, JP Farley Lucent
Health, Maestro Health, MedBen Nova Healthcare Administrators, OhioHealthy Sure Solutions, TrueCost. *Because contracts may change on a regular basis, this list of non-participating plans may not be comprehensive and is subject to change. Medicare is the federal health insurance program for people who are 65 or older, certain younger people
with disabilities, and people with end-stage renal disease. Medicare has four parts: A, B, C, and D. Part A covers hospital costs when admitted, Part B covers physician visits and outpatient services, Part C offers Medicare Advantage plans through local private plans, and Part D helps pay prescription drug costs. Medicaid Medicaid and the Children’s
Health Insurance Program (CHIP) provide free or low-cost health coverage to millions of Americans, including low-income people, families, children, pregnant women, the elderly, and people with disabilities. Medicaid managed care provides health benefits and additional services through arrangements between state Medicaid agencies and managed
care organizations. If you are a Kentucky resident enrolled in Medicaid, please visit for more information on your benefits and next steps. When choosing health insurance, consider where to get it. Many people have access through their employer, which is often the most cost-effective. Those without employer coverage can purchase plans through the
government marketplace at healthcare.gov or directly from an insurer. Marketplace premium subsidies provide income-based discounts on monthly premiums for those who need them. Understand your costs with health insurance. Premiums are monthly payments for coverage, not medical services. Deductibles are amounts paid before insurance
kicks in. Co-insurance and co-pays apply after deductibles. Out-of-pocket maximums limit annual expenses. Health insurance plans have different requirements for coverage. Staying in network usually provides lower costs, but may require referrals for procedures and specialists. Common plan types include Health Maintenance Organization (HMO),
Preferred Provider Organization (PPO), Point of Service (POS), Exclusive Provider Organization (EPO). Visitation and Patient Support at Mercy Health - Anderson Hospital When selecting a health plan, it's essential to consider how you and your family use healthcare services. Does your preferred doctor or specialist fall within the plan's network? Do
you need frequent specialist visits? Are there any specific providers you'd like to continue seeing? Consider these factors when evaluating different plans. If you frequently require medical attention, look for plans that minimize out-of-pocket costs. Conversely, if you're on a budget, consider plans with lower monthly premiums. If a major medical
expense is anticipated, such as surgery or childbirth, review the deductible to ensure it won't significantly impact out-of-pocket expenses. Effective December 5, 2022, Mercy Health - Anderson Hospital implemented new visitor guidelines for COVID-19 patients. Visitors must wear masks and enter through the main lobby during regular visiting hours
(9 a.m. to 6 p.m.). Exceptions include end-of-life situations, where a reasonable number of visitors may be present, subject to manager or clinical administrator approval. Visitation policies vary depending on the hospital department: * Inpatient departments: one visitor per patient * Labor, Delivery, Recovery and Postpartum (LDRP) area: one primary
support person per patient per day * Family Birthing Center: one additional support person per patient per day * Emergency Department: one visitor per patient Some hospitals offer amenities to enhance the patient experience: * Free parking with available shuttle services * Cafeteria and Starbucks Café for meals and refreshments * Gift shop and
vending machines * ATM and banking services Our Mission at Mercy Health Anderson Hospital We prioritize patient care by turning treatment guidelines into lifesaving tools. At Mercy Health - Anderson Hospital, providing the highest quality care is our top priority. We're proud to be recognized by the American Heart Association's Mission: Lifeline
program for our commitment to improving patient care.
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